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1. O01mue moJI0KeHus

1.1. Cdepa neiicTBHA U peryJiMpoBaHue

1.1.1. IlpaBuna oxazanust yciayr cBszu OOO «HIIO «Wmmynbsey» (B ganbHEHIIEM HMEHYIOTCS
«IIpaBuna») pa3paboTaHbl B COOTBETCTBUH C [ paxknaHckuM kojekcoMm PD, denepanbHbiM 3ak0oHOM OT 07
nronst 2003 1. Ne 126-D3 «O cBsi3u», MHBIM JACHCTBYIONIUM 3aKOHOAATENLCTBOM Poccuiickoit denepaunu u
pEerynupyloT B3aUMOOTHOLICHHS Mex1y AOoHeHTOM u OrmeparopoM NpHU OKa3aHUM YCIYT CBS3H,
IIpeayCMOTPEHHBIX J[oroBopom.

1.1.2. Hacrosimue IlpaBuna sBIstoTCS HEOTheMieMoOil dacThio JloroBopa u AOOHEHT, 3aKIIOYHB
JloroBop, cormaniaercsi ¢ uX yCIOBHUSIMMU.

1.1.3. Ecnu otaenbHbIM cortanieHueM CTOPOH yCTaHOBJIEHBI MHBIE YCIIOBUS MPEIOCTABICHUS Y CIIyT,
YyeM Te€, KOTOpblE€ NPEIyCMOTPEHbl HacTosAmMMHU [IpaBuinamu, DPUMEHSIOTCS MpaBUia OTAEIBHOIO
COIJIaLLEHUS.

1.1.4. Yenyru npenocrasisitorcs OnepaTopoM B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «O CBSI3WY,
[IpaBunaMu oka3zaHus yCiIyT CBS3U U HA OCHOBAHUH JIMIIEH3UI HA IPEIOCTABIIEHUE COOTBETCTBYIOIIETO BUIA
ycayr cBsa3u. PexBusuthl suueH3uid Omnepatopa pasmemiensl Ha caiite OO0 «HIIO «Umnynbey
npoimpuls.com u B MmecTtax padoTsl ¢ AGOHEHTaMU:

1.2. IlonsiTHS M ONIpeaeIeHUs

s ueneit Hactosiux [IpaBui UCTIONB3YIOTCS CIAEAYIOUINE TOHATHUS U ONPEIEICHUS:

«AOOHEHT» - TIONB30BATENb YCIYTaMH CBSI3H, C KOTOPBIM 3aKIIOUEH [[oroBOp MpH BBIACICHUU IS
ATHUX IIeJIe a0OHEHTCKOTO HOMEpa (HOMEPOB) W/WJIM YHUKAJIBHOTO KOJ1a JCHTU(DUKAITUH.

«AOOHEHTCKOE YCTpOUCTBO» («O00OpyIOBaHME») - HAXOASIIEECs B 3aKOHHOM BIIaJieHUH AOOHEHTa
TEXHUYECKOE CPEJICTBO, BKIIIOYAsl MPOrpaMMHOE obecrieueHue, obecreunBaroniee AOOHEHTY JOCTYI K
Yciryram nocpeacTBOM MOAKIIOYEHUS JaHHOTO ycTpoicTBa (o0opynoBanusi) k Ceru cBsizu Oneparopa.

«JloroBop 00 okazanuu yciyr cBs3u («JloroBop») - cornamenue Mexay OmnepatopoM u AGOHEHTOM
B COOTBETCTBUHU C KOTOpbIM Ormeparop o0si3yercss oka3biBaThb AOOHEHTY Ycinyru, a AOOHEHT 00s3yercs
NPUHUMATH U OIJIAYMBATh OKa3bIBaeMble €My Y CIIYyTH.

«/lomonHUTETEHOE COTTIANIICHHE) - SBISIONIEECS HEOTheMIeMOl YacThio JloroBopa r0b0e 1 Kaxaoe
JIOTIOTHUTEIBHOE COTJIallleHHe, B COOTBETCTBUU C KOTOPHIM CTOPOHBI BHOCAT W3MEHEHMS U JIOTIOJTHEHUS B
Horosop.

«Jlnynblit  kaOuHET» - SABISETCS AaBTOMATHU3HPOBAHHBIM HHTEpQEiicoM caMoOOCITyKUBaHUS
nosbp3oBarenei ycayramu cBsazu OO0 «HIIO «Mmmynbe» pa3MenieHHOM Ha kopnopaTuBHOM caiite OOO
«HITO «MMmmynbey, mn0o Ha JTOKaIBHBIX caiiTax MakpopernonanbHbix prmanoB OO0 «HIIO «mmynbey,
MO3BOJISIIOIIMM  TOJB30BATENSIM  CAMOCTOSITEIbHO ~ KOHTPOJIMPOBaTh COCTOSIHME CUeTa, 3aKa3bIBaTh
JEeTAM3alMIo 110 YCIyraM TeJaeOHHOMN CBSI3U, TeIeMaTHUYECKUM YCIIyTaM CBSA3M M yCIIyTaM CETH INepenayu
JAHHBIX, TPOCMATPUBATh CIUCOK BBICTABICHHBIX CYETOB W BHECEHHBIX IUIATEXKEW MOJydaTh JOCTYI K
nononHUTenbHbIM yeayram OO0 «HITO «Mmnynbse», a Takke COBEpIaTh MHBIE IOPUIAYECKH 3HAYMMBIE
neiictBus. Opranuzanus noctyna AOOHEHTOB K JIMUHOMY KaOWHETYy OCYIIECTBISICTCS MPH HAIMYUU
COOTBETCTBYIOMIEH TeXHHUYEeCKOH BO3MOxkHOCTH OO0 «HIIO «mmynbey.

«JIueBoil cueT» - 3amuch B aBTOMAaTHU3UPOBAHHOW cucTteMe pacueroB OrnepaTtopa, ciyxamias s
ydera o0beMa OKa3aHHBIX YCIYT, MOCTYIJICHHUS U PacXOJOBAaHUS JEHEKHBIX CPEICTB, BHECEHHBIX B CUET
OIIaThl Y CIyT.

«Omneparopy - IOPUINYECKOE JUIO WA UHIUBUAYATbHBIN IpepUHUMATENh, OKA3bIBAIOIINI yCIyTH
CBSI3W Ha OCHOBaHWM cooTBeTcTBYOmuUX jureH3ud (000 «HITO «miynbey).

«PacueTHblll mepUO) - MEPUOJ MPOJOLKUTEIBHOCTBIO B OJUH KaJCHAAPHBIM Mecsl, B KOTOPOM
OBLIM OKa3aHbl COOTBETCTBYIOIINE Y CITYTH.

«IIpaBuna» - HacTOSIIMN JOKYMEHT, a TAaKXE MPUJIOKEHHUSI, JOTMOJHEHUS U M3MEHEHHUS] K HEMY,
SBJISIIOIIMECS HEOThEMIIEMOI YacThio JloroBopa.

«IIpaBuna okazaHus ycnyr cBs3w» — lIpaBuiia oka3zaHusi ycIyr TeleQOHHOU CBSI3U, YTBEPKICHHBIC
ITocranoBnenueM IIpaButensctBa P® No 1342 ot 09.12.2014r., IlpaBuiia oka3zaHusi yCJIyr CBSI3U IO
nepeaaue JaHHbIX, yTBepxkaAcHHbIe [locTanoBineHueM [IpaBurenscrBa PO Ne 32 ot 23.01.2006r., [IpaBuna
OKa3aHMs TeJIeMaTUYECKUX YCIYT CBs3M, yTBepxkaeHHbIe [locranoBinenuem [lpaButensctBa PO No 575 ot
10.09.2007r., IlpaBmia oka3aHuWsi YCIOyr CBS3W Ui [EJeH TENeBU3MOHHOTO BEHIaHWS ©  (WJIHN)



panuoBernianus, yreep;xkaeHnble [loctanoBnenunem [IpaButenscta PO Ne 785 ot 22.12.2006T. «CTOPOHBD -
AboneHT u Oneparop, ymoMUHAEMBIE COBMECTHO.

«Cetb cBs3u Omeparopa» («CeTh CBSI3W») — TEXHOJOTHWYECKash CHCTEMa, BKIIOYaromas B ceds
CpeACTBa W JIMHHUU CBS3M, HEOOXOIWMMBIE Ui OKa3zaHUs AOOHEHTaM YCIyr CBsI3M Ha OCHOBAaHUU
COOTBETCTBYIOIIUX JIULIEH3H.

«Tapud» - 11eHa, Mo KOTOpoi MPOUCXOIUT pacueT 3a OKazaHHYIo Yciyry Mexay CTopoHaMu.

«Tapudusplii MmIaH» - COBOKYMHOCTh IICHOBBIX YCIIOBHM, Ha KOTOphIX Ormeparop mpesiaraet
I10JIb30BATHCS OJTHOM MM HECKOJIBKUMHU yCIIyTaMu CBSI3H.

«Ycayra» - Kaxnas U3 YCIOyr CBSA3H, oka3biBaeMblx OmneparopoM AOOHEHTY COIVIACHO YCIIOBHSIM
Horosopa.

CTOpOHBI UCHOJIB3YIOT NPUBEAEHHBIE B JAHHOM CTAThE MOHATHUS U ONPENEICHUS IPU TOJIKOBAHUU
Hacrosmumx [Ipasun u Jlorosopa.

2. ITopsiAoK U yCJI0BHUSA 3aKJII0OYECHUS,
U3MEHEeHMS U NpeKpaleHus aeicreus Jlorosopa

2.1. 3akaouenue Jlorosopa

2.1.1. Ycnyru okasbiBaloTCsl Ha OcHOBaHMM JloroBopa, 3akirouaemoro Mexay OmneparopoM u
AGOHEHTOM.

2.1.2. JloroBop noAnuchIBaeTCsa B ABYX 3K3EMILIAPAX, UMEIOIINX PAaBHYIO IOPUINYECKYIO CUITy — I10
oAHOMY i Kax0i u3 CTOpoH.

2.1.3. Hacrosume IlpaBuna sBISIOTCS NPUIOKEHHUEM M HEOTbeMJIEMOH dacTbio Jlorosopa,
pasmemnieHsl Ha caiite Omeparopa, a Takke B IEHTpax Ipojax W oOciaykuBaHus Omeparopa W MecTax
paboTel ¢ AGOHEHTaMH.

2.1.4. Tlonp3oBanme VYcmyramu OrmepaTopa o3Ha4aeT Oe3ycloBHOE coriacue AOOHEHTa ¢
Hacrosmmmu [IpaBunamu.

2.1.5. Ycnyru okaszeiBatotcst OnepatropomM AOOHEHTY NPHU HATMYMHU TEXHUYECKOW BO3MOXKHOCTH.

2.1.6. Ilo xenanuto AbGoneHnTta JloroBop MoKeT OBITH 3aKJIIOUEH Ha OMpeAeieHHBbIH cpok. Ecmu
CTopoHBI HE corjacoBaju B MUCbMEHHOU (opme ycioBue o cpoke, J[oroBop cuntaercs 3aKiIOYEHHBIM Ha
HEOIPEIEICHHBIN CPOK.

2.2. U3meHeHue U 1onoJIHeHHe ycaoBui lorosopa

2.2.1. Bce uameHeHus u AOMOTHEHUS K JJOroBOpy BHOCSTCS B MHUCHhbMEHHOM (popMe, MO COTIaieHuto
Omnepatopa u AOGoHeHTa, yTeM 3aKiioueHus JlomoJHUTENbHBIX coryameHuii k JloroBopy, B TOM 4ucIe,
MyTEM COBEPIIEHUS KOHKJIIOJECHTHBIX JIEHCTBUMA, B COOTBETCTBUU ¢ M. 2.2.2. [lpaBun, mmbo cocraBiieHHs
UHBIX JIOKyMEHTOB I10 YCTaHOBJIEeHHOW OmnepatopoM (opme, 3a UCKIIOYCHHEM W3MEHEHHH U JIOTOJHEHUH,
ocyniecTBisieMbIXx CTOpOHAMH B OJHOCTOPOHHEM MOPSIKE B COOTBETCTBUU € HacTosmuMHU [IpaBunamu uimm
3akoHonaTenscTBOM P®. [lpu wu3menHenunm J[loroBopa mnpaBa u o0s3aHHOCTH CTOpPOH CUHMTAIOTCA
M3MEHEHHBIMH C MOMEHTA 3aKJIFOUEHHUSI COOTBETCTBYIONIETO J[OMOJHUTENBHOTO coraimieHus, 1100 B cirydae
u3MeHeHus JloroBopa B OJHOCTOPOHHEM IMOPSAKE, C MOMEHTA COBEPILIECHUS yIpaBOMOueHHOM CTOpoHOI
COOTBETCTBYIOIIMX JECHCTBUM, HAIIPABJIICHHBIX HA H3MEeHeHue [oroBopa.

2.2.2. Buecenue uzmeHeHuit B JloroBop, B TOM YHKCJE, B YaCTU MEPEUYHS OKA3bIBAEMBIX Y CIIYT,
TapudHbIX TmIaHOB, CMEHBI crmoco0a JOCTaBKM cyeTa 3a YCIyrd 1o uWHuAnuathuBe AOOHEHTa,
OCYLIECTBJIIETCS ITyTEM 3aKJItoueHUs J[OMOJHUTENBHOTO corjamenus Mexay CTOpoHaMu, a MpU HAIWYUU
TEXHUUYECKON BOo3MOkHOCTH OrepaTopa — ¢ UCIOJIb30BAHUEM JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJECHCTBUS
AbonenTta ¢ Onepatopom uepe3 JInuHblil KaOWHET WM 1O TenedoHy nocie uaeHTuuKanuu AOOHEHTa ¢
HCIIOJIb30BaHUEM aHAJIOTOB COOCTBEHHOPYUYHOU noanucu AOOHEHTa, MOITBEPKIAIOUINX, YTO PACTIOPSKEHUE
naHo AOOHEHTOM. AHajgorm COOCTBEHHOPYYHOW moamucu AOOHEHTa - 3TO HUCHOJb3yeMble NpHU
onpezaeneHHbIX OmneparopoM ycloBUSX aOOHEHTCKHII HOMEp, Mapojib U HHbIE HACHTU(UIUPYIOLIUE
AOoHeHTa JaHHbIe, onpeaeneHHble OnepaTopoM, UCIONIb3YEMbIE 0 OTASIBHOCTH WIIM COBMECTHO. 3aIpOChl
U pacnopsikeHus: AGOHEHTa, MOJAHHbBIE C HCIOJIb30BaHUEM aHAJIOrOB COOCTBEHHOPYUYHOI MOANUCH, UMEIOT
IOPUJINYECKYIO CHITY, COOTBETCTBYIOLIYIO IOPHINYECKOH Crile COOCTBEHHOPYYHOU MOIIHCH.

B wyactu cmeHpl cnocoba JOCTaBKM cyeTa 3a YCIYyTH CBSA3M 3aKiioueHue J{omoJHUTENbHOTO
cornamenuss Mexay CTOpoHaMH TaKkKe JIOIyCKaeTcs IyTeM coBeplieHUss AOOHEHTOM KOHKIIIOICHTHBIX



JIeHcTBUM, mpeaycMoTpeHHbIX myommunoi odeproii OO0 «HIIO «Wmmynbse» mis M3MeHeHus crocofa
JOCTaBKH CUCTA, .HI/I6O HoAIMMCaHUuEM A60H€HTOM COOTBCTCTBYIOIIICTO 3asIBJICHUS.

2.3. lIpexpamenne/pacrop:xenne Jloropopa

2.3.1. JloroBop MOXeET OBITh paCTOPTHYT B JIFOOOE BpeMs 110 coriameHnto CTOpoH.

2.3.2. AOGoHeHT BmpaBe B J000€ BpeMss B OJHOCTOPOHHEM IMOpPAIKE PacTOprHyTh JloroBop
nocpeACTBOM o(opMmIleHUs 3asdBlIeHUsI 00 OJJHOCTOPOHHEM pacTop:keHuHu J[oroBopa u mepeaayu 3asBICHUS
Omneparopy. [Ipu s3Trom Oneparop ocraBisieT 3a coboit mpaBo TpeOboBaTh OT AGOHEHTA OIIAThl (PaKTUISCKU
MOHECEHHBIX pacxofoB Omneparopa Ha OpraHU3alMI0 AOCTyNMa K YciIyraM, €cid Takhe pacxoJbl HE ObLIU
oryaueHbl AGOHEHTOM IpPH OpraHu3aluM AocTyna K Ycmyre. Jlata mpekpamieHust neiicrsusi Jlorosopa,
yKa3aHHas B 3asBJICHUH C y4yeToM TpeOoBanuii m. 3.3.5. [IpaBuin, siBisieTcs maToil pactopskenus Jlorosopa
€CJIM NHOE HE OINPEEIIEHO YCIOBUSMH 3asBJICHUS.

2.3.3. OnepaTop BIpaBe B OJHOCTOPOHHEM MOPSIKE pacTOPrHYThH JJOroBOp B Cilydyae HE YCTpaHEHUS
AOGOHEHTOM HapyuieHus: TpeboBaHMi, ycTaHOBIeHHBIX DenepanbHbiM 3akoHOM «O cBsizu» Ne 126-D3 ot
07.07.2003 r., [IpaBunaMu okazaHWs YCIYr CBSI3M WM Hactosmmmu [IpaBuinamu (B T.4. TIPU HEOIJIaTe
VYenyr) nmo ucreyenun 3 (Tpex) MecsileB co AHS monydeHuss AOoHeHToM yBenomieHust Omeparopa B
NUCbMEHHOU (hopMe 0 HAMEPEHHUH MPUOCTAHOBUTH OKa3aHUe Y CIIyT.

2.3.4. B ciyuae npekpaiieHust y AOOHEHTa MpaBa BIaJCHHS U MOJIb30BaHMs yKa3aHHBIM B JloroBope
MOMEIICHHUEM, B KOTOpoM ycTtaHoBieHo OOopymoBanme mjis okazaHus Yciyr, [{oroBop ¢ AOGoHEHTOM
npekpamaercs ¢ MoOMeHTa mnoiydeHuss OmepatopoMm yBeromiieHuss AOOHEHTa O TPEKpalleHWH IpaBa
BJIa/IeHUA U (WJIM) MOJIb30BaHUS MMOMEIIEHNEM WK OOpalleHHs] HOBOTO BJaJebla YKa3aHHOTO MOMEIICHHUS
0 3aKyIroueHuu Jlorosopa.

3.IIpasa u o6s13anHOCTH CTOPOH

3.1. Onepartop 00s13aH:

3.1.1. Oxka3eiBath AOOHEHTY YCIYrM B COOTBETCTBHM C 3aKOHOJIATENbCTBOM P®D, nuIeH3usMu,
HoroBopoMm, Hactosmumu IIpaBuiamu. OnepaTop rapaHTUpPYET OKazaHUE ycIyr B pamkax JloroBopa mpu
ycnoBun  obecriedeHuss OOOpylnOBaHHWs, YCTaHOBIEHHOrO y AOOHEHTa Ui OKa3aHUs  YCIYT,
3JIEKTpOoNUTaHueM HanpsbkeHuem 220 B mepemMeHHOoro Toka.

3.1.2. YcTpaHsATh HEHCIIPABHOCTH, MPEMATCTBYIOLINE MTOIb30BaHUIO Y CITyraMH, 1o 3asiBke AOOHEHTa
C YYETOM T€XHHYECKHUX BO3MOXKHOCTEU B CPOK, HE IPEBBINIAIONMINEN 14 KaJIeHAapHBIX THEH, 32 UCKIIOUEHUEM
cly4yaeB OTCYTCTBHs Jnoctyna OmepaTropa K MECTy MOBPEXKICHHUS, BO3HHUKIIME HE IO ero BuHE. B
OTpeieNIeHHBIX CUTYyalusX (reorpaduyeckoe pacroioKeHne HaCeJIEHHOTO MyHKTa, KIMMAaTUYeCKUEe YCIOBHS
U T.JI.) HEUCIIPABHOCTU YCTPAHSIIOTCS B TEXHUYECKH 0OOCHOBaHHBIC CPOKH, KOTOPBIE MOTYT IMpEBbIIIAThH 14
KaJleHAapHbIX THel. HemcnpaBHOCTH, BO3HUKIIUE 10 BUHE AOOHEHTA, YCTPAHATh C YYETOM TEXHHUYECKUX
BO3MOXKHOCTEH 3a IOTIOTHUTENBHYIO TUIATy, B COOTBETCTBUU C JeicTBYyommMu Tapudamu Oneparopa.

3.1.3. 3Bemars AGoHeHTa 00 m3menenun Omneparopom TapudoB Ha Yciayru B CpOKH U B TIOPSIKE,
IIPElyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATENBCTBOM U JIOrOBOpPOM.

3.2. Onepartop umeeT NMPaBo:

3.2.1. YBengomuB AGOHEHTA, IPHUOCTAHOBUTH OKa3aHHWE eMy Y CIIyT B CIydae HapylieHus AGOHEHTOM
TpeOOBaHMUH, CBSI3aHHBIX C OKa3aHWEM OJTUX Ycayr W yctaHoBiIeHHBIX D3 «O cBs3uW», HWHBIMU
HOPMATHBHBIMHU MPABOBBIMU aKTaMHu U J{OrOBOpOM, B TOM YHCJI€ HapYIICHUS] CPOKOB OILIAThI OKA3aHHBIX
AOGoHeHTy VYcIyr m 00s3aTenbCTB, NpeaycMoTpeHHBbIX 1. 3.3.9. Hacrosmmux [lpaBwi, mo ycrpaHeHuUs
HapyILIEHUs WIM TMPEAOCTaBICHUS JOKYMEHTOB, MOATBEpKIAOIMUX omaty OmnepaTtopy CTOMMOCTH
OKa3aHHBIX YCIyr (B ciyyae, eclid MPUOCTAHOBJIEHHE OKa3aHUsl Y CIIyT ObLIO BbI3BAHO HApYIIEHUEM CPOKOB
WX OILJIAThI).

3.2.2. BHOCHTH TIpeIokeHHsI 0 W3MeHeHnto JloroBopa, MmoakitoueHni0 AOOHEHTOM HOBBIX Y CITyT
nyteM pasmemieHuss ogeptel Ha caiite OOO «HIIO «MMmynscy», WM HampaBieHUS MHCbMEHHOTO
yBeoMJIeHHs] AOOHEHTY Ha OJIaHKaxX CUeTOB WM MHBIMU criocobamu. OmepaTop BIpaBe B pa3MEIIEHHOM
odepre ycCTaHABIMBATh MOPSAOK akienta AOoHeHTOoM odepThl Omeparopa mo u3MeHeHHio [loroBopa,
MOAKIIOYEHUIO HOBBIX (IOTOMHUTENBHBIX) Yciyr. CoBepiienrne AOOHEHTOM JACHCTBUM, TPETYCMOTPEHHBIX
B odepTe, MOATBEPKIALT 3aKimoueHrne Mexay OneparopoM U AGOHEHTOM JOTOTHUTEILHOTO COTJIAIICHHUS
00 n3meHeHnuu ycioBuii JforoBopa.
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3.2.3. CamMOCTOSATENHHO YCTAHABIMBATh W/WIM U3MEHATh TapudHbIe IIIaHbl, OTAeIbHBIC Tapudsl Ha
VYciyru, onpenensTh UHbIE IIEHOBBIE YCIOBHS MPEAOCTABICHHS Y CIYT, IIPU YCIOBHH H3BeIIeHUsT AOOHEHTa
He MeHee uyeM 3a 10 (mecarb) AHEH O BBEIEGHWM YKa3aHHBIX M3MEHCHHMHA TyTEM pa3MEIICHH
cooTtBeTcTByOIeld uHpopManuu Ha caiite OO0 «HIIO «Mmmynbse» U B MecTax paboThl ¢ aOOHEHTaMHU.
Omneparop BIpaBe AOMOJHUTEIBHO YBEIOMHTh AOOHEHTOB O BBEJIECHUU W3MEHEHHMH IyTEM pa3MEeLICHHS
uHpopManuu 00 M3MEHEHUH Ha OJIaHKaX CUETOB, B MecTax paboThl ¢ a0OHEHTaMH, a TAKXKE C IOMOIIBIO
CPENICTB JIEKTPOHHOM, (PaKCUMIIIBHOW CBSI3U, TUCHMEHHBIX COOOIICHHH H T.II.

3.2.4. TpeboBate 0T AOGOHEHTa WUCHOJHEHHUs 00s3aTeNbCTB MO JloroBOpy, B T.4. HEHCIIOJHEHHBIX
nepea OnepaTopoM JIEHEKHBIX 00s3aTENbCTB, MepeAaBaTh (yCTymnaTh) TPETHUM JIMIIaM TPaBO TPeOOBaHMs
UCTIOJIHEHUS yKa3aHHBIX 00s3aTelIbCTB C IPEACTABICHUEM MM HEOOXOTUMBIX JJIsI 3TOTO CBEAECHUM 00
AOoHenTe U ero oOs3arenbcTBax. [Ipum saTomM He TpeOyeTcss MOmMOJHUTENBHOE coriacue AOOHEHTa s
nepeaayn (yCTYNKH) TPETheMy JIMIy yKa3aHHOT'O IpaBa TpeOoBaHus 0T AOOHEHTa.

3.2.5. TlepenaBatb cBeaeHusi 00 AOOHEHTE omeparopaM B3aUMOJCHCTBYIONIUX CETEH CBS3H IS
L[eJI€N OCYLIECTBIICHUS B3aUMHBIX PAaCUeTOB 3a Y CIIyT'M U paCCMOTPEHMS IIPETECH3UM.

3.2.6. AGoHeHT 00s3aH BO3MECTUTH YOBITKM OrmepaTopa B MOJTHOM oObeMe (peajabHbI ymiep0 u
yIOyIIEHHas BBITOJa), BO3HUKIIKE B CBS3W C BBIHYXJICHHBIM IPUOCTAHOBJICHHEM OKa3aHUs Y CIYTH,
BO3ZHHKIIIETO M3-3a TIOBPEKICHUS U/ WK TIPOCTOsi 0bopynoBanus Oneparopa mo BuHe AOOHEHTa.

3.2.7. TpebGoBaTh BO3MEIIEHUS MOJIHOH CTOMMOCTH BOCCTaHOBIJIEHUS oOopynoBaHusi OmnepaTtopa B
Cllydae ero noBpexAeHUs 110 BUHe AOOHEHTa.

3.2.8. IlpenoctaBnsaTh (HanpaBiaTh) AGOHEHTY MH(POPMAIIMIO, B TOM YUCIIE PEKIAMHOTO XapakTepa,
00 VYcmyrax Omeparopa, crmocobax W YCIOBUSIX MX HPEIOCTaBIEHUS W 3aKa3a B COOTBETCTBUU C
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOJATEIbCTBA.

3.2.9. IlpuocraHaBiauBaTh OKa3aHWE YCIyr B ciydae HapymieHus AOOHEHTOM TpeOOBaHUM,
YCTaHOBJICHHBIX HacTosmmumu [IpaBunamu (JJoroBopom), B TOM YHCIie HAPYIIECHUS CPOKOB OIUIATHI Y CIYT, a
paBHO MpH HecoOIoaeHNM AOOHEHTOM HOPMATHBHBIX IMPABOBBIX aKTOB B O0JIACTH CBSI3U - BIIOTH 10
ycTpaHeHus1 HapymieHui. Oneparop CBsI3U BIpaBe MPUOCTAHOBUTH OKazaHWe AOOHEHTY TOJIBKO TeX Y CIyT,
B OTHOIIEHUHU KOTOPHIX AOOHEHTOM JOIYIEHbl HAapyIICHUs TPeOOBAHUM, YCTAaHOBJICHHBIX JEHCTBYIOIINUM
3akoHoJaTenbcTBOM PD 1 JloroBopom.

3.3. AOoHeHT 00s13aH:

3.3.1. OmraunBarh Yciyru B MOJHOM O0ObEME M B CPOKHM, OIpeneneHHble B JloroBope, COriacHo
JIEHCTBYIOIIUM Ha MOMEHT OKa3aHUsl COOTBETCTBYIOIUX Y cnyr Tapudam Omneparopa.

3.3.2. IlucemenHo ysenoMutTh Omeparopa 00 u3MeHeHMHM ()aMWINM, MMEHH, OTYeCTBa, MECTa
peructpanuu (KUTENbCTBA), YKa3aHHOTO B JloroBope, MpeKkpaleHu MpaBa BIaJEHUS W/UIM MOJIb30BaHUS
IOMEIIEHUEM, B KOTOPOM YCTaHOBJICHO II0JIb30BaTENbCKOE (OKOHEYHOE) oOopynoBanue AOOHEHTa,
mo4ToBOTrO ajapeca AOOHEHTa B CpPOK, He mpeBbimaromuidi 30 (Tpuamatv) KajdeHIAAPHBIX ITHEH C J1aThl
BBEJICHUS B JICHCTBHE COOTBETCTBYIOMIMX M3MeHeHUU. [IucbmenHo yBenomuth Omeparopa 00 M3MEHEHUU
ajZipeca IOCTaBKU CUETOB B Te€UEHUE 3-X KaJIeHJapHbIX JHEH ¢ MOMEHTA €ro U3MEHEHUSI.

3.3.3. UsBemars Omeparopa 0060 Bcex Cilydasx MEPEephIBOB CBSA3M B MPeNOCTaBIsieMbIX AOOHEHTY
VYcnyrax.

3.3.4. OOGecneuntp OecrnpensTCTBEHHBIH A0CcTyn paboTHUKOB Omeparopa (YmOJTHOMOUYEHHBIX
OIepaToOpOM JIUI), MPEIbSBUBIIMX COOTBETCTBYIOIIEE YIOCTOBEpEHUE (IOBEPEHHOCTH), AJISi BHIOJHEHUS
pabot, HeoOXOAMMBIX BO HCHONHeHHEe JloroBopa, a Takke JUIsI TNPOBEIACHUS OCMOTpAa, PEMOHTa U
TEXHUUYECKOTO 00CITyKUBAHUS CPEJICTB, COOPYKEHUH, TUHUNA CBSA3U B MOMEIICHUAX, & TAK)KE Ha 3eMEIbHBIX
y4acTKax, HaXOJSIIUXCS BO BIIAJCHUU U (WJIN) MOJIb30BaHNU AOGOHEHTa, B TOM YHCie K O0IIEeMy UMYIIECTBY
COOCTBEHHUKOB, Ha KOTOPOM pa3MeIIEHbI CPEJICTBA, COOPYKEHUS, TUHUU CBS3H..

3.3.5. B cnydae OJHOCTOPOHHErO IIOJIHOTO (YacTUYHOTO) OTKa3a OT HuchonHeHus J[loroBopa
MUCBMEHHO yBeAOMUTH 00 3Tom OrmepaTtopa 10 MpeAnoiaraeMoid AaTbl OTKIIOYEHUS YCIyru, a TakkKe
omnatute Orneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3mepe, MPeayCMOTPEHHOM JACHCTBYIOIIMMH Ha
MOMEHT uXx oka3anus Tapudamu Omneparopa. Ormutata pgomkHAa OBITH TIPOM3BENEHA IO ATy
COOTBETCTBYIOIIETO OTKa3a OT MCIOJHEHHs J(oroBopa, yKa3aHHYIO B YBEJIOMIICHHH, HO HE MEHEe YeM II0
naty nonydeHus OneparopoM BhIIIEYKa3aHHOTO YBEIOMIICHUS.

3.3.6. He pnmomyckarh CaMOBOJBHOTO TOJKIIIOUEHUS K CETH IOJIH30BATEIHCKUX (OKOHEUYHBIX)
YCTPOMCTB M HWHOTO OKOHEYHOTO OO0OpYyIOBaHMS, MOAKIIOUEHUS K JAPYrUM aOOHEHTCKUM JIMHUSIM.
Hcnonp3oBaTh  MOJIB30BAaTEIbCKOE (OKOHEYHOE) YCTPOMCTBO M HHOE OKOHEYHOe 000pynoBaHMUE,
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npenocrabieHHble OmnepaTopoM, TOJIBKO ISl MOJyYEHHUs YCIYTr, OKa3aHue KOTOpbIXx OmneparopoMm WU
MHBIMH JIUIIAMU TIPEyCMOTpeHo JJoroBopom.

He ucnonp3oBarh Yciayru B IPOTUBOINPABHBIX LESAX, @ PABHO HE COBEPIIATH IEUCTBUM, HAHOCAIINX
Bpen OmnepaTopy W/WiM TPEeThUM JIMIIAM, HE COBEpINATh ACUCTBHUH, MPENATCTBYIOIIUX HOPMAIbHOMY
(GYHKIIMOHUPOBAHUIO CETH JIOCTYIa, 00OpyAOBaHUs, MporpaMMHOro odecrieueHus Ormneparopa U TPETbUX
JMI, HE HCIOJIb30BaTh YCIyru 0Oe3 JOMOJIHUTENBHOTO MUCHbMEHHOrO corjacoBaHus ¢ Omepartopom s
MPOBEJCHUS JIOTepel, TOJIOCOBAHUM, KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OMPOCOB, MAaCCOBBIX PAaCCBLIOK
COOOIIIECHUH,

3.3.9. Mcnonb30BaTh TOJBKO CEPTHHHUIIMPOBAHHOE O0OPYIOBAHUE U JIUIICH3UPYEMOE MPOTPaMMHOE
o0ecrieyeHne MpH MOJIYYCHUU YCIYT, IPU 3TOM B Cllyyae HECOOIOJCHUSI YKa3aHHOTO YCIOBUS, AOOHEHT
HECET pPHUCK HACTYIUJICHUS HEONarompusATHBIX JJIi HEro MOCIHEACTBHM, B TOM YMHCJIE CBA3aHHBIX C
BO3MOXXHOCTBIO TOCTOPOHHETO MOAKIIOUeHHs. B ciyyae ecnu okoHeuHoe oOopynoBaHue AOOHEHTa He
MOJJIEPKUBAET CKOPOCTh TMeEpeNauyd JaHHBIX 10 BbIOpaHHOMY AOOHEHTOM TapudHOMY IUIaHy, IPU
opranuzaiun MuTtepHeT-coequHenuss depe3 cetb Wi-Fi, ckopocte MHTepHeT-coenuHeHus (mepenayu
JIAHHBIX ) MOYKET OBITh MEHBIIIE, YeM B BHIOpAaHHOM Tapu(PHOM ILIaHE.

3.3.10. Ilpm 3akmrouenun JloroBopa O03HAKOMUTbCA ¢ HacrosmuMmu [lpaBunamu u
Tapudamu/TapuduasiMu mnanamu OmnepaTopa.

3.3.11. He coBepmarb J€HCTBHII, 3aBEIOMO HAIpPABJIECHHBIX Ha HapyLIEHHUE HOPMAIBHOTO
byHkuonupoBanusi obopynoBanus Ormeparopa, Ha TMOJTy4YeHHE HECAaHKIHOHHUPOBAHHOTO JOCTyma K
obopynoBanuto win CeTtn nepenauu naHHbix Onepartopa.

3.3.12. Bo Bcex cayuasx, Korja B IEIsIX OKa3aHUA YcIyr AOOHEHTY NIpPEIOCTaBJsETCS JIOTHH,
naposib. AGOHEHT 00s3aH TNPENOTBpAIIATh HECAHKIIMOHUPOBAHHOE HCIIOIB30BAaHUE TPETHUMHU JIMIIAMHU
COOTBETCTBYIOILIETO JIOTMHA, Mapojsi OT ero HuMeHu. Eciu ucnomp3yemoe i TMOJNyYeHUs Y CiIyr
O6opynoBaHre MMEET 3aBOJCKYIO (HE3AIIUIICHHYI0) YYETHYIO 3amuch, AOGOHEHT 00si3aH M3MEHHUTH €€ B
HacTpoiikax O0opy0BaHUS HA IEPCOHATBHYIO (OTIUYHYIO OT 3aBOJICKOM), a TaK)Ke MPHUHATH HEOOXO0IUMBIE
MEPBI C LIEIbI0 HEAOMYIIEHUs TOCTOPOHHETO NoAKII0YeHHs K OO0py0BaHHUIO.

3.4. AGOHeHT UMeeT NMpPaBo:

3.4.1. Ilonyuyats ot Omneparopa uHpopManKi0, HEOOXOMUMYIO I HCMoNHEHUs: JloroBopa, B TOM
yucie uHpopmarmioo o pekBusnutax Omnepartopa, pexume padbotsl, Tapudax u okaszpiBaeMbIX YcCiyrax, O
COCTOSTHUU JIMIIEBOTO cueTa AOGOHEHTA.

3.4.2. TpeboBaTh yCTpaHEHHS HEWUCIPABHOCTEH, MPEMATCTBYIOMIMX IOJIb30BAHUIO YCIIyramu, B
CPOKH, YCTaHOBJICHHBIE IEHCTBYIOIIMMH HOPMATUBHBIMHU aKTaMH.

3.4.3. [IpaBa u o6s3aHHOCTH AOOHEHTa Mo JloroBOpy HE MOTYT OBITh MepeAaHbl APYTUM JIUIaM 0e3
MpeBapUTEILHOTO MUCBMEHHOTO cornacust Oneparopa.

4. CtroumocTh Y CJIyr, NOPsiA0OK pacuyeToB

4.1. Tapudsi Ha Yceayru

4.1.1. Croumocth Ycuyr, okazsiBaeMbix AOOHEHTy OrmepaTopoM M0 HactosmeMy JloroBopy,
orpeneNnsercsl NeHCTBYIONIMMHM Ha MOMEHT OKa3aHus cooTBeTcTByrommx Ycimyr Tapudamu Omeparopa.
Tapudsr Ha Ycenyru yrtBepknatorcs OmepaTopoM caMOCTOSITeNbHO. Tapudbl Ha YcCayrd, Noasiexariie
peryMpoBaHUIO  TOCyIapcTBOM, BKItoueHHble B Ilepedenb, yTBepxaeHHb IlocTaHoBiIEHHEM
[IpaButensctBa P ot 24.10.2005r. Ne 637, yrBepxnatorca OmnepaTopoM CaMOCTOSTEIBHO B IIpElenax,
YCTAaHOBJICHHBIX TOCYAapCTBOM TapudoB Ha Takue Yciuyru. IM3menenne TapudoB mpou3BOIUTCS
OmnepaTopom, B cooTBEeTCTBUU C 1. 3.2.3. [IpaBu.

4.1.2. Tlpu u3menenun Tapuda B TedeHHE Mepuoja, 3a KOTOPhIi AOOHEHTOM yke Oblla BHECEHA
iata 3a Ycunyru OnepaTtopa, mepes BBEICHUEM yKa3aHHBIX U3MeHeHud, OnepaTop Mpou3BoAUT AGOHEHTY
nepepacuer ¢ 1aThl BBEICHUS B JEHCTBUE COOTBETCTBYIOLINX N3MEHEHUH.

4.1.3. B cimyuae eciu BHeceHHE M3MEHEHHMH B JlOroBOp MOBIEKIO HEOOXOIUMOCTH BBIMOIHEHUS
OneparopoM COOTBETCTBYIOIIMX paboT, 3TH paboThl Mojasexar oruiare AOOHEHTOM, MO WHUIUATHBE
KOTOPOTo ObUIM BHECEHbI M3MEHEHHUs B ycloBHs JloroBopa, B pa3mepe, MpeayCMOTPEHHOM ACHCTBYIOIIUM
Ha MOMEHT OKa3aHHusi cooTBeTrcTBywomier VYcayru Tapudom Omneparopa, Ha OCHOBAaHUHM CUYETOB,
BBICTaBIIsIeMbIX ONIepaTopoM WIIM UHBIMH YIIOTHOMOYEHHBIMH UM JTUIAMH.



4.2. Cyer Ha Ycayru

4.2.1. Omneparop exeMecsdHO TpenocTaBisieT AOOHEHTY cYeT 3a YCIyrd, OKa3bIBaeMbIE TII0
Horosopy. Cyer sBIsieTCS NOKYMEHTOM, B KOTOPOM OTpa)karoTcsl JE€HEXHbIe 00s3aTenbcTBa AOOHEHTA.
Cuyer nomxeH ObITH orlaueH AOOHEHTOM B CPOKM YCTaHOBJIEHHBbIE MyHKTamMu 4.3.2., 4.3.3. HacTOAMIMX
[TpaBmii. Cuer MOXKET BKJIIOYATh B ceOsl Takke CBeACHUs 00 Yciyrax CBSI3U, paHee HE MPEAbSBICHHBIX K
orjiate, HO OKAa3aHHBIX B MecAlaX, MNPEAIIECCTBYIOUIMX MECALly OKazaHus YCIyr CBS3H, 3a KOTOPBIH
npousBoauTcs pacyet. [Ipu 3Tom AGOHEHT UMEEeT BO3MOKHOCTD MOJIYYUTh AOMOJHUTENbHYI0 HHPOPMALIHIO
B IIOpSIZIKE, IPEYCMOTPEHHOM B 11.4.2.6 HacTosiuux [IpaBui.

4.2.2. IlpenocraBieHue cueTa OCyIecTBIsAeTcsS AOOHEHTY B COOTBETCTBHH C BHIOPAHHBIM CIIOCOOOM.
BapuanTsl crioco6a npeIoCcTaBiIeHUs cYeTa SIBISIOTCS JPYT UISl IPYyTra B3aUMOHUCKITIOUAIOIUMHU.

4.2.3. B cnydasx, korga cuer AOOHEHTY OTIMpaBIsACTCS IMOYTOHW, 0O0s3aHHOCTH Omneparopa o
00ECTIEYeHNIO JJOCTABKM CUETa CUUTACTCS BBIMOJHEHHONH B MOMEHT IOJayil IMOYTOBON KOPPECHOHACHLIUH B
COOTBETCTBYIOIIIEE IMOYTOBOE OTJEJIEHHWE CBA3M (MJIM, COOTBETCTBEHHO, OTHPAaBKH CUETa Ha YyKa3aHHBIN
AOGOHEHTOM >JIEKTPOHHBIH azpec), 0e3 mosyueHus yBeAoMIeHus: 00 ero noiay4deHuu. B ciydasx, korjia cuer
AOOHEHTY OTIpaBISAETCS KyphepOM JO MECTa PEeTrHUCTpalyu, JUO0o 10 MecTa OKOHEYHOTo (a0OHEHTCKOTO)
o0opynoBaHusi, 00s3aHHOCTE OmepaTopa CuUMTaeTCs BBIIOJHEHHOM TMpU JOCTaBKe cyeTa [0
COOTBETCTBYIOIIETO MOYTOBOTO sIHUKa. B ciydae, korjga cyer AGOHEHTY MpeaocTaBiseTcs depes JInuHbIi
KaOMHET, OO0Ss3aHHOCTh MO OOECHEeUeHHIO MPEIOCTABICHUS CUETa CYHMTAETCS BBIIOJHEHHOM B MOMEHT
pasMenienuss cuera B JIMUHOM KaOMHETE WJIM HaIpaBJIEHUs cyeTa MO aJApecy 3JIEKTPOHHOH IOYTHI,
yKa3aHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

4.2.4. T1o Be1OpaHHOMY AOOHEHTOM CITOCOOY MPEAOCTABICHUS CUETA TIPEIOCTABIISIOTCS TAK)KE cUeTa
WHBIX TIOCTaBIIUKOB YCIYT, OT UMEHHU KOTOPHIX OmepaTop BBICTABISET CueTa HA OCHOBAHHWH JIOTOBOPOB,
3aKJIFOUYEHHBIX C TAKUMH ONEPATOPAMHU.

4.2.5. Yreps, HenonyueHne AOOHEHTOM BBICTaBJICHHOTO0 OmepaTopoM cueTa M WHBIX PACUETHBIX
JOKYMEHTOB, B T.4. B CBSI3M C HEBBIIOJHEHHEM OOS3aHHOCTH, MPEAYCMOTpeHHOW m. 3.3.2. HacToALIMX
[IpaBun, HE 0cBOOOX1aeT AGOHEHTa OT 00sI3aHHOCTH CBOEBPEMEHHOM OTIATHI Y CITYT.

4.2.6. AGOHEHT MOXXET YTOYHUTh CYMMY K OIUIaTe MO Teie(oHy CrpaBOYHO — MH(POPMALMOHHOTO
obcmyxxuBanus Omnepatopa, 1u00 (MpHU HATMYHH TEXHUYECKON BO3MOXKHOCTH) uepe3 «JInduHbIi KaOuHETY,
1100 0OpaTUTHCS B MMyHKTHI 00CTYXKUBaHUA KiIHMeHToB Orneparopa Juis MoJyYeHHs JyOJInKara cuera.

4.2.7. OcHOBaHWEM ISl OCYIIECTBJICHHUS PAcCUeTOB SBJISIOTCS TOKa3aHWs OOOPYIOBAaHHUS CBS3U
OmnepaTopa, yYUTHIBAIOIIET0 00bEM OKa3aHHBIX Y CITYT.

4.3. Cnoco6 onuiatsel Y cayr

4.3.1. Tum omnatel yCJIyrd — aBaHCOBBIA TuiaTex. Omata Yceayr npousBoautcs AGoHeHTOM 10 1
ymcna PacuetHoro nepuoga. CyMMa K orjiaTe B CHUETe 3a Y CIYyTU ONpPEAENsAeTCs, UCXOAs U3 HAYUCIEHUN 1
CJIO’KMBILIETOCSl OCTaTKa Ha Hayano PacueTrHoro mepuojga u miarexeil PacuerHoro nepuona. Eciu Ycnyru
OKa3bIBalOTCS AOOHEHTYy BIEpBbIe, pa3Mep aBaHCOBOIO IUIaTeka 3a MepBblii PacueTHbll mepuon
OTIpeNIeIIeTC UCXOAsl M3 pa3Mepa mpesrnonaraeMol mnorpebHoctn AbOoHeHTa B Ycmyrax. Eciam cymma
aBaHCa MPEBBIIIACT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop 3a4duciser 00pa30BaBIUIYIOCS Pa3HHUILYy B CUET
oriaTel Yciyr B cieayroeM PacuetHom nepuojie. AOOHEHT caMOCTOSTENbHO BEJET KOHTPOJIb 32 HATUYUEM
JICHeXKHBIX CPEJCTB HA CBOEM JIMIIEBOM cueTe, Nojydas WH(PopMalnuio Mo TeieoHaM CIPaBOYHO-
nHpopmarmoHHoM ciry)0b1 Onieparopa, B noapazaeneann Omnepartopa, B «Jlnunom kabunere» u T.1. [lpu
BBIOOpE aBaHCOBOTO CIIOCO0A OIUIATHI Y CIIYT, OIiaTa Y CIyTr MOXET MPOU3BOAUTCS IMTyTEM aBTOMAaTHYECKOTO
CIUCaHMs JIEHEXHBIX cpeAcTB ¢ JluneBoro cuera Ab6oneHTa B PacueTHoM mepuoje, MpealiecTBYIOmEMy
nepuoay Haudaja okazaHusg Yciyr B PacuerHom nepuoje, nmpu Hanuuuu y OmepaTopa COOTBETCTBYIOLIEH
TEXHUYECKON BO3MOKHOCTH. I[Ipum sToM He mo3mnee S5 (mATH) paboumx THEH C MOMEHTa 3aKIFOYCHUS
JloroBopa (ecnu nHOE HE TIpeaycMOTpeHo JloroBopoM) AOGOHEHT 00s13aH BHECTH Ha JIMIIEBOI CUET TUTaTex
3a ortaynBaeMblie Yciryru. Ha MoMeHT Havanma okazaHusl COOTBETCTBYIOIIMX Y ciyT OanaHc JIumeBoro cuera
JIOJDKEH OBITh JOCTaTOYHBIM Ui OIJIaThl Yciayr. B ciywae ucuepmanusi aBaHca oOKasaHHME YCIyT
pUOCTaHaBIMUBaeTCsA 0€3 IPeIBaPUTENBLHOTO YBeJoMIIeHUSI AOOHEHTA.

4.3.2. AOoHeHT BmpaBe oOpaTHTbCs K OmnepaTopy C 3asBIEHHEM O pa3JesieHHUH/00beAMHEHUH
JluneBbix cueroB. Ilocme momyuenus Ttakoro ooOpamieHus Omeparop (MpU HAIMYAKA TEXHUYECKON
BO3MOXHOCTH), HE IO3JHEE NEepBOro YHUClIa Mecdla, cleaylomero 3a oOpameHneM AOoHeHTa (eciu
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obparmenue AGoHeHTa nmoxydeHo OnepaTopoM 10 20-ro YKciia COOTBETCTBYIOIIETO MECSIIA BKIFOUUTEIIBHO)
WIH C TIEPBOTO YKCIIa BTOPOTO CIEAYIOMIEro 3a oOpamenneM AbGoHeHTa Mecsia (eciu oOpamenne AGoHeHTa
nosrydeHo Oneparopom mnociie 20-ro 4ynciaa COOTBETCTBYIOIIETO MecsIia), 00s3yeTcsl yYUThIBATh KaXAYI0 U3
OKa3bIBaeMbIX AOOHEHTY Y ciyr Ha oTaensHoM JlnneBoM cuére / Ha enuHOM JluiieBoM cuere.

4.3.3. AOGOHEHT HeceT 00s3aTenbCcTBa MO OIIaTe YCIyr, OKa3aHHBIX J0 MOMEHTa IOJIy4YeHUs
OmneparopoM yBeIOMIICHHUS O MPEKPAIICHUN TTpaBa BIAJCHUS U (UJIH) MTOJIB30BAHUS IOMEIICHUEM B KOTOPOM
ycTanoBieHo O0opyoBaHue ISl OKa3aHUs Y CIIyT.

4.3.4. B cnyuae, ecnu YCIIyry YYUTBHIBAIOTCSA HA €IMHOM JIULIEBOM CYETE, IIPU OTCYTCTBUU YKa3aHUS
AOOHEHTOM Ha3HAueHUsl IUIaTeXa, MOCTYMUBLIME HA EAUHBIA JIMLIEBOM CYeT JIeHEXHbIE CpeaCcTBa
pacrpenensoTcss B CIEAYIOIIEM MOpsSAKe: B IMEPBYIO OYEpelb MOramaercs 3aJ0KEHHOCTh MO BCEM
VYcyram, Bo BTOPYIO O4epellb CIHUCHIBAIOTCS TEKYIIME IUIATEeXH 3a YCIYyrd B 3aBUCHMOCTH OT BBIOPaHHOI
AOOHEHTOM CHCTEMBI OIUIATHI, OCTAaTOK IOCTYIHUBIIUX JIEHEKHBIX CPEICTB YYUTHIBAIOTCS HA €IUHOM
JIMLIEBOM CYETE B KAYECTBE aBAHCA

4.4. Popma omiarTbl
4.4.1. AGOHEeHT BIpaBe OCYLIECTBIIATH OIJIATy Y CIyT HaJMYHBIMU, THO0 B Oe3HAIMYHON (Qopme, 1o
CBOEMY BBIOODY.

5. OrBercTBeHHOCTH CTOpOH. [TOopsiIoK pa3penieHus1 CIOPOB

5.1. B ciydae HeomiaTbl, HENOJHOW WJIM HECBOEBPEMEHHOW OIUIaThl YCIyr, OKa3bIBa€MbIX IIO
JHoroBopy, AOoHeHT ymiauuBaer Omnepatopy HeycToiky B pa3mepe 1 % CTOMMOCTH HEOIJIau€HHBIX,
OIJIAUYEHHBIX HE B MOJHOM 00bEME MM HECBOCBPEMEHHO OIUIAYEHHBIX Y CIYT 32 KaXIbI JEHb MPOCPOUKH
BILJIOTH JI0 JHS TMOTallleHus 3a]J0JKEHHOCTH 3a Y CIIyTd, HO He Oosiee CyMMBI, MoJyIexKanien ormiate. AOGOHEHT
00s13aH yIJIaTUTh TaKyl0 HEYCTOMKY MOCIe IPeabsBICHHU eMy (ITyTeM yKa3zaHHs B cueTe) TpeboBaHus o0 ee
oruIare.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HECOOJIOJEHUE YCIOBHHA O KOH(HUACHIHAIBLHOCTH B
CIIy4JasiX, IpeayCMOTPEHHBIX JEMCTBYIOIIUM 3aKOHOIaTEIbCTBOM U 1I0roBopaMu (cornamnieHusiMu) CTOpoH.

5.3. Omeparop HeceT OTBETCTBEHHOCTh 3a KOH(HIEHIMAIHHOCTh M 0€30MacHOCTh MEPCOHAIBHBIX
naHHBIX AOOHEHTa, ero NpeaCTaBUTEeNs.

5.4. OnepaTop He HECET OTBETCTBEHHOCTH 3a cojepkaHue uH(opmMaium, nepegaBaeMoii AOOHEHTOM
IO CETSIM DJIEKTPOCBSI3U.

5.5. Ecnu wmHOe He mpeaycMOoTpeHo 3akoHOM wiu JloroBopom, CTOpPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HapylIeHHe 00s3aTeNIbCTB MO HacTosAueMy JloroBopy, eciu HaJiekaliee HCIOTHEHHE
0Ka3aJI0Ch HEBO3MOXKHBIM BCIIEJICTBUE HENPEOI0JIUMOM CHUIIBI.

5.6. I1pu HEMCTIOTHEHUH WK HEHAJyIeKaIeM ucroHeHur OnepaTopoM 00s3aTeNnbCeTB 110 JloroBopy,
npenabasieHrue AOoHeHToM Ormeparopy MpeTeH3UH A0 OOpalleHuss B CyJ SIBIAETCS 00s3aTeNbHBIM.
[Iperensun AGoHeHTa paccmarpuBatoTcs OneparopoM B TeueHue 10 KaJleHIapHBIX AHEH B COOTBETCTBUU C
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

5.7. B cnydae HEWCHOJHEHHMs WIM HEHAIJICKAIIET0 HCIOJHEHUS AOOHEHTOM 0053aTelbCTB,
NpeIyCMOTPEHHBIX HacTosmuM JloroBopom, Omeparop BrpaBe NpenbsBUTh UCK B Cyd K AOOHEHTY IO
MECTY JKUTEJIbCTBA OTBETUMKA WJIK MECTY €TI0 PErUCTPaLUu.

6. IIpoumne ycaoBust

6.1. Ocobennoctu okazaHus YcCIyr U npenocraBieHus Abonentam OOOpyI0BaHUSl YCTAaHOBJICHBI B
[Tpunoxenusx k Hactosmum [IpaBusam.

6.2. B ciydae npoTuBOpeuMs MEXIAy YycioBuUsAMU Hactodamux IlpaBun u Ilpunoxenusmu K
HacrosmuM [lpaBwiiam, omnpeAensiolMMU OCOOCHHOCTH OKa3aHMsl YCIyr, a TakXke MpeJoCTaBICHUs
AbGonentam  OOopynoBanus, CTOpPOHBI YCTaHABIMBAIOT, YTO MPHOPUTETHOE 3HAYCHHE HMMEIOT
cootBercTByromnue Ilpwnoxenus k IlpaBunam, omnpenenstonme OCOOEHHOCTH OKazaHWs YCIyr |
npenoctasineHust AGonentam O60pya0BaHMS.

6.3. [eiictBue JloroBopa, 3aK/IFOYEHHOIO Ha OMNPEAECICHHBIA CPOK, MPOJIOHTUPYETCA Ha TOT XKe
nepuon, eciv HU onHa u3 CTOpPOH HE 3asBUT O IpeKpaieHuu aeiictBus JloroBopa He MmeHee, uyeM 3a 30
KaJICHAAPHBIX THEW 10 OKOHYAHMS CPOKa ero aAercTBrs. KonmyecTBo mposioHranuii He OrpaHuyueHo.
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6.4. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM PD, nnum B cimydae HapymieHUss AOGOHEHTOM
TpeOOBaHUH, yCTaHOBJICHHBIX JIOrOBOPOM, B TOM YHCJI€ CpOKa OIIaThl OKa3aHHBIX Yciyr, OnepaTtop uMeer
IpaBO MNPUOCTAHOBUTH OKAa3aHUE COOTBETCTBYIOIIMX YCIYr A0 YCTPAaHEHHs HAapyLIEHUs, MHCbMEHHO
yBetoMHuB 00 3ToM AGoHeHTa. Eciiu AGOHEHT He yCTpaHUT HapylIeHHe B TeueHue 3 (Tpex) MECsIEeB ¢ JaThl
MOJIyYEHUsI UM IMHUCBMEHHOro yBenomieHus OrepaTopa O HaAaMEPEHMHM NPUOCTAHOBUTH OKa3aHUE Y CIyr
cBsi3M, Oneparop Blpase pacToprHyTh JloroBop B OJHOCTOPOHHEM MOPSIIKE.

6.5. Bo Bcem ocTtalibHOM, 4TO He yperyiaupoBaHo JloroBopom u HacTosimuMu [IpaBunamu CTOpOHBI
PYKOBOJCTBYIOTCSI JEMCTBYIOIUM 3aKOHOAATeNbcTBOM. B ToM uncne @3 «O cBsa3wy», [IpaBunamu okazaHus
YCIIYT CBSI3U U MHBIMM HOPMATUBHBIMU IIPABOBBIMH AKTaAMHU.

6.6. Oneparop BIpaBe B OJJHOCTOPOHHEM IOPSIIKE BHOCUTh U3MEHEHUsI B TEKCT Hactosamux [IpaBuin
nyTeM pasmenienust HoBou pegakiuu [Ipasun Ha caiitte OO0 «HIIO «mmynbey.

7. Anpec u pexkBusutbl Oneparopa

OOmiecTBO € OrpaHUYCHHON OTBETCTBEHHOCThIO «HayuyHO-IPOM3BOJICTBEHHOE OOBEAMHEHHUE
«Mmmynee» — OO0 «HITO «MUmnynbey

Caiit Oneparopa B cetut MuTepHeT: www.npoimpuls.com

IOpunnueckwnii anpec: bapam3unoit Tarbsiabl yi., 1. 42/2, . [lepmb, 614046

Ten./daxc (342) 238-54-00 / 238-87-18

e-mail: office@impuls-perm.ru

Anpeca, pekBU3HTHI U Teneonbl punranoB Oneparopa pa3MelIeHbl Ha CalTe.


http://www.npoimpuls.com/

[Tpunoxenue 1
k [IpaBuiiam okasaHus yciyr
ces3u OO0 «HIIO «Mmmynbey

Oco0eHHOCTH OKa3aHUs YCJIYT CBSI3M CETH Nepeiavu JaHHbIX
U TeJIeMaTHYeCKHUX YCJIYT CBA3H

1. VYcioBusi U NOpSAIOK NPeAOCTABJIEHUS] JOCTYNa K YCJIyraM ceTH IepeJayd JaHHBIX H
TeJeMAaTHYeCKHM yCJIyraM CBSI3H (Fasee-Y CJayru):

1.1. IIpenocraBnenue nocryna AOOHEHTa K YciayraM HPOU3BOIAUTCS TPH HATUYUU TEXHUYECKOU
BO3MOXXHOCTH Ha ocHOBaHMM J[loroBopa (JlOMONHUTENBHOTO COTJANICHHUs]) W OIUIaThl  AOOHEHTOM
€IMHOBPEMEHHBIX IIATeXKEW 3a OpraHU3aluI0 JOCTyma K Yciayram (B TOM cllydae, €Clid Takue IUIaTeXu
npexycMoTpeHsl JloroBopom), a Takke moanucanuss CTopoHaMu AKTa BBITIOJTHEHHBIX pabOT, YKa3aHHOTO B
11.1.8 Hactosimero [Ipunoxenns k [IpaBunam.

1.2. TexHu4eckue XapaKTEpPUCTUKU yCITyTH:

1.2.1 TexHnueckue mokazareiad U HOpMbI onpeneisitorcess Paznenom 5 nacrosmero [Ipunoxenus, B
cootBercTBUU ¢ [Iprkazom Munkomcssazu Poccuu ot 27.09.2007 r. Ne 113.

1.2.2 Wcnonb3yembie MPOTOKOJIBI MEpeIaunl TaHHBIX: CTeK mpoTokoisl TCP/IP.

1.2.3 Bug (tum) O0opynoBaHus: OKOHEYHOE a0OHEHTCKOE 000py10BaHHE.

1.2.4 OcHoBHBIE TpeOOBaHUS MTPU MOAKITIOYCHUH W/WITH HacTpoitke O00py10BaHUS:

-HAJIMYHE MPOTPAMMHOIO OOECIeYeHHs] M HEOOXOAMMBIX HHTEP(HEHCOB B 3aBHCHUMOCTH OT THUIA
nonkiouyaemoro OOopynoBaHUST U Halu4he JUCTPUOYTHBAa YCTAaHOBJICHHOW BEPCUM OMNEpPAlMOHHOMN
CUCTEMBI;

- Hanmmume sekTponutanus 220B mepemenHoro Toka kK OOOpYAOBaHHUIO Yepe3 CriIaXKHBAIOIINE
(GUIBTPHI STCKTPOTUTAHHMSL.

1.3. ITpu moakitoueHnu 1 HacTpoiike OOOpyI0BaHUS:

1.3.1. xDSL: AGoHeHT 00s3aH 00eCIeYUTh JOCTYI B TOMEIICHUE JIUIsI UHCTAJUIALMN Y CIYT U JOJKEH
OKa3bIBaTh COJACHMCTBHE B MOHTa)Xe paclpeieNuTeNbHONH CEeTH, 00ECHeUnTh BO3MOXKHOCTH IOJKIIOUYEHUS
O6opynoBanus kK komnbioTepy no uatepdeiicy Ethernet 10/100/1000 BaseT. [Ipu moakmodennn k Y ciayram
no TtexHosorun ADSL, ADSL2+ 3HaueHHe CKOpOCTH IMepeladyd JaHHBIX Ha OPraHU3yeMOM KaHale
ycranaBnuBaercsi OmepaTopoM Ha CTaHIIMOHHOM oOopyaoBanuu ADSL B 3aBUCHMOCTH OT BBIOPAHHOTO
a0OHEHTOM Tapu(HOTO IJIaHa.

1.3.2. FTTx: AOoHeHT 00s3aH oOOeCeYUTh BO3MOXKHOCTh MOJKII0oUeHUsT OO0opynoBaHHS K
koMmbtoTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, mocTyn B momerieHue 111 HHCTALISAIAA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a Takke 00eCleYnTh HAIUYUe
3JIEKTPUYECKON PO3ETKHU HE nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.3.3. xPON: AOoHeHT 00s3aH 00ecneyuTh BO3MOXKHOCTh THOAKMoueHHss OO00pyIoBaHUS K
koMmmptoTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, mocTyn B momerieHue 11 HHCTALISAINAA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CETH, a TakkKe 00eCleYnTh HAINYUE
AJIEKTPUYECKON PO3ETKHU He fanee 1,2 MeTpa OT OKOHEYEHHOTO ycTpoiicTBa OnepaTopa.

1.3.4. AirMAX: AOGoHeHT 00s3aH 00ecCHeunuTh BO3MOXKHOCTh NoAKIoueHUs OOopynoBaHHS K
koMmmbroTepy 1o uHtepdericy Ethernet 10/100/1000 BaseT, mocTyn B momerieHue Il HHCTALISAIAA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a TakKe 00eCleYnTh HAIUYUE
3JIEKTPUYECKON PO3ETKHU HE nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.4. TpeboBaHusI K OKOHEUHOMY 000PYIOBAaHUIO — KOMITBIOTEPY, IPUHAICKAIIEMY AOOHEHTY:

1.4.1. Insg moakmoueHusi K Yciayram AOOHEHT JODKEH MMETh pabOTOCIOCOOHBIM KOMITBIOTED C
CETeBOM KapTOW, a TpH TOIKIIOYEHUHM C KCIONb30BaHHeM KkabenpbHOro moaema (ADSL), xommbrorep
AOGOHEHTa T0JKEH UMETh KOH(PUTYpPaLHI0, COOTBETCTBYIONIYIO TPEOOBAaHUSAM, YKa3aHHBIM B JJOKYMEHTAIlUU
Ha KaOeIbHBII MOJIEM.

1.4.2. Ha xomnbroTepe AGOHEHTA JIOJKHBI OTCYTCTBOBATH aIapaTHbIE KOHMIUKTHI.

1.4.3. Ha xomnbioTepe AGOHEHTa JOJKHA OBITh KOPPEKTHO YCTAHOBJICHA OINEPALMOHHAs CHCTEMa
(Windows XP/7/8). B cnyuae ycTaHOBKHM ApPYrHX OIEPAllMOHHBIX CHCTEM, aOOHEHT CaMOCTOSATEIHLHO
OCYILIECTBIISICT HACTPOUKY MPOTpaMMHOT0 obecrieueH s JUIs MoIKItoUeHus kK cetu Oneparopa.
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1.4.4. AGOHEHT OJKEH MPEIOCTaBUTh IOCTYM K pecypcaM YCTaHOBJIEHHOW ONEPAIllMOHHONW CHCTEMBbI
JUIs YCTAaHOBKM MPOTPAaMMHOTO oOO€cledeHus Mojema/ceTeBoi KapThl U KoH¢urypupoBanuss TCP/IP
COETUHEHMUSI.

1.4.5. OTBETCTBEHHOCTh 3a BBIIIOJIHEHUE JINLEH3UMOHHBIX COIVIALIEHUH B CBS3M C MCIOJIb30BAaHUEM
MIPOrpaMMHOTO 00eCIIeueHNsI CTOPOHHHUX Pa3paboTYMKOB HeceT AGOHEHT.

1.4.6. Omeparop He MNpeAOCTAaBISET M HE pPACHPOCTpaHsET MporpaMMHOe obecneueHue, 3a
UCKJTIOYEHHEM BXOJSIIET0 B KOMIUIEKT MOCTaBKM OKOHEYHOro ycTpoiicTBa omepatopa. [loctaBka mHOTrO
IPOTPaMMHOTO 00ecreueHus] BO3MOXKHA B PAaMKax OTACIbHBIX COTJIALICHUH OTHOLICHWHA CTOPOH WIIU
npeoxenui Oneparopa.

1.4.7. B pamkax [loroBopa Onepatop o0ecrieuynBaeT MOAKIIOUEHHE K Y ciyraM U (yHKIIHOHUPOBaHUE
COCMHEHHUSI TOJbKO Ha KOMIbloTepe AOOHEHTa, HEMOCPEICTBEHHO MOJKIIOUEHHOM K KaOelbHOMY
Moaemy/kKommyTtaropy. OOecriedeHne HACTPOWKM U (YHKIMOHUPOBAHUS TOIKIIOUCHHS JIOKAJIbHOMN
BBIUMCIUTENbHON ceTn AOoHeHTa K y3i1y Omneparopa 500 KOMIBIOTEPA, HMMEIOIIErOo JOCTYH K
MOJIEMY/KOMMYTATOPY Uepe3 JOKaJIbHYIO BEIYUCIUTENBHYIO CETh, HE BXOJIUT B Ipeamet Jlorosopa.

1.4.8. Omneparop He HeceT OTBETCTBEHHOCTH 3a paboTy o00OpyJAOBaHHS, NPHOOPETEHHOTO U
YCTaHOBJICHHOTO AOOHEHTOM CaMOCTOSTENILHO (BKJIIOUasi BHYTPUKBAPTUPHYIO MPOBOAKY/BUTYIO MApy).

1.5. CkopocThb 10CTyIa MO CETH Mepe/ladr TaHHBIX, B TOM YUCiie B c€Th IHTEpHET, 3aBUCUT HE TOJIBKO
0T TEXHHYECKHX OcoOeHHocTell Ycmyr, mpepoctaBisieMbix OneparopoM, HO U OT JIEHCTBHH TPEThUX JIUIL:
OIepaTOpOB CBSI3M, OpPraHU3allUid M JIML, YOPABJISIOUIMX CETMEHTaMHM CEeTH TNepeladyd JaHHBIX (CeTH
WutepHer), He npuHauiexammx OnepaTtopy, OT COCTOSHHUS 3JEMEHTOB CETH Iepeladyd MaHHBIX (ceTeil
nepefayd JaHHBIX [POYMX OINEpPaTopoB, a TaKKe JOCTYMHOCTH CEPBEPOB U JPYroro CEeTeBOTro
o0opynoBaHus, ¢ KOTopbiMu OOOpYZ0BaHUE OCYIIECTBISAET OOMEH naHHbIMH). [loka3arenu kauecTBa Y ciayr
pacnpocTpaHsloTcs U BbINOJHSIOTCA OmneparopoM TOJIBKO Ha PECYpPChbl, pPACIOJIOKEHHBIE Ha CETH
Omneparopa.

1.6. OGopynoBanue mpemoctaBisiercs AOOHEHTY B MOMEHT MOJANMHMCAHHSA AKTa TIpHeMa-Tiepenadu
O6opynoBaHMs HA CAETYIOUINX YCIOBUIX:

1.6.1. Ilepenaua B co6cTBeHHOCTH (Kymuis-iponaxa). Ilepenaua O60pyaoBaHUS U MPHUHAICKHOCTEH
K HEMY B COOCTBEHHOCTh OCYIIECTBIACTCS B COOTBeTCTBUU C [Ipmmoxenuem Ne 2 k I[lpaBunam oxazanust
yeayr cBssu OOO «HIIO «Mmnynbe». OOopynoBanue MokeT ObITh mepenaHo Ormepatopom B
coOCTBEHHOCTh AGOHEHTY Ha yCIOBUSIX €UHOBPEMEHHOTO IJIaTeka, paCCPOUYKU MIIM OTCPOUKH IJIaTexka.

1.6.2. Ilepenaua B apenny. [lepenaua OOopynoBaHMs U NPUHAAICIKHOCTEH K HEMY B IOJIb30BaHUE U
BJIAJICHUE Ha MEPHOJ MPEIOCTABICHHUS YCIYr OCYIIECTBIsETCS B COOTBETCTBUHU C l[Ipmnoxkenmem No 2.
Bozepar OGopynoBanus U mpuHAAIEKHOCTEH K Hemy oT AOoneHTta Omeparopy (ecnu OOGopyaoBaHue
nepesaBajiochk B IMOJb30BaHUE U BiajeHue) opopmisiercss AKToM mpuema — mepenaun OO6opyroBaHUS.
ObopynoBanue, MepelaHHOE B IMOJB30BAaHME M BIAJCHHME, JOJDKHO OBITh BO3BpameHo Omeparopy
OJIHOBPEMEHHO C pacTop:keHueM JloroBopa uim ero mpeKkpamieHus o HHbIM OCHOBAaHUSIM, B TOM COCTOSIHUH,
B KOTOpOM AOOHEHT ero MOJy4yWs, ¢ Y4YeTOM eCTeCTBEHHOro u3Hoca. Eciu AOGOHEHT He BO3BpaTHI
IPEIOCTaBIEHHOE B IMOJIb30BaHME M BiajgeHue OOopyaoBaHHe, JTUOO BO3BPATUI €ro0 HECBOEBPEMEHHO,
Omnepatop BmpaBe MoTpeOOBaTh BHECEHMs IUIATHI 32 BCE BpeMs MPOCPOUKU. B cimywae, korjga ykazaHHas
IiaTa HE TMOKpbIBAaeT NMpUYMHEHHBIX Omnepartopy yOBITKOB, OH MOKET MOTpeOdOBaTh MX BO3MEIIEHHUA. 3a
HecBOeBpeMeHHBIN Bo3BpaT OOopynoBanus Omneparopy AOoHEHT oOs3aH yruatuth OnepaTopy THEHH B
pasmepe 1 % OT CyMMBI rOI0BOM apeHIHOM IUIaThl 3a KaXKIbIM J€Hb NPOCPOUYKH, B CIydae MPEIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus OnepaTopa.

1.6.3. Tlepenaua O6opynoBaHHMsS ¥ TMPHHANICKHOCTEH K HeMy Oe€3 B3UMaHHs OTIEIBLHON apeHIHON
IUIaThl 32 CYET BKIIIOYEHMS apeHJHOro IUlaTeka B Tapu( Ha YCIyrM CBS3M Ha NEPUOJ MPEJOCTaBIICHUS
VYenyr ocymiectisieTcs: B cooTBeTcTBUM ¢ [Ipumoskerrem Ne 2 (6e3 mpuMeHEHHUsI MOJI0KEHUN TI0 apeHTHON
mwiare) U n. 4 JloroBopa Ha OKa3aHME YCIyr CBSI3M (T€lIEMaTUYECKUE YCIyru, UHTEpHET). BosBpar
OOGopynoBaHusi ¥ TPUHALISKHOCTEH K Hemy oT AOoHeHTa Omepatopy odopmisercs AKTOM Ipuema —
nepepaun. OOopynoBaHHe, TNepelaHHOE TakKUM o00pa3oM, JIOJDKHO ObITh Bo3BpamieHo Omeparopy
OJIHOBPEMEHHO C pacTopkeHueM JloroBopa Wi ero npekpamieHus mo HHIM OCHOBAHUSIM, B TOM COCTOSIHUH,
B KOTOpOM AOOHEHT €ro MOJIy4Ws, C Y4YeTOM EeCTECTBEHHOTO M3HOCA. 32 HECBOECBPEMEHHBIM BO3BpAT
O6opynoBanust Onepatopy AOoHeHT o0si3aH ymatuTh Oneparopy meHu B pasmepe | % OT cTOMMOCTH
O06opynoBaHMs 3a KaX/AbIi T€Hb IPOCPOYKH.

AOOHEHT BIIpaBe CaMOCTOATENbHO Tmpuodpectn OOopyAoBaHWE Yy TpeThUX JHWI. B cioydae
npuobperenust O6opyaoBanus y TpeTbux Jui Oneparop He HECET OTBETCTBEHHOCTH 3a €ro padory.
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Konkpetnsiii BapuanT nepemaun O6opyaoanus onpenensiercss CTOpoHaAMH B COOTBETCTBYIOIIEM

Akt npuema-niepegaun O0opyaoBanus noamnuceiBacTcss CTopoHaMH B MOMEHT Tonucanus Jloropopa
00 okazanuum ycuyr cBs3u. I[locie moamucanus Akra npuema-niepenadn OOOpydoBaHUS PHUCK CITydaiHOM
rulenu wim ciryyaitHoro nospexaenus O6opynoBanus HeceT AOOHEHT.

1.7. TloakmroueHue wu HacTpoiika OOOpyIOBaHHs, B CiIydae BBHITIOJIHEHHS YKa3aHHBIX paboT
Omneparopom, odopmisiercss CTopoHaMHd AKTOM BBIIIOJIHEHHBIX pa0OT, KOTOPBIH IOAMUCHIBACTCS
CtopoHamMu B MOMEHT, KOTJa yKa3aHHbIe paboTel OriepaTopoM BBINIOJIHEHBI. B cirydae oTka3a AGOHEHTa OT
MOJMUCAaHUST AKTa BBIMIOJTHEHHBIX pa0oT, AOOHEHT 00s3aH B TeueHue 1 (OJHOTO) JHS C JAThl TOTYUYCHHS
YKa3aHHOTO AKTa BBINOJHEHHBIX paboT mpenoctaButh OrnepaTopy MOTHUBUPOBAHHBIM OTKa3 OT €ro
NOAMKUCAHUSI, HAa OCHOBaHUU KOTOporo CTOPOHBI COCTABJISIOT JIBYXCTOPOHHHUH aKT C TMEpeYHEM
HEOOXOJUMBIX JOpabOTOK W YKa3aHHMEM CpPOKOB WX BBINOJHEHHS. Eciu MOTHMBUPOBAaHHBIM OTKa3 OT
MOJMUCAHUsT AKTa BBIMOJHEHHBIX pa0OT B YCTaHOBJICHHBIH Cpok 0T AGoHeHTa He nocTymmi Oneparopy, To
AKT BBINIOJIHEHHBIX pa0OT CUUTAETCS MOAMUCAHHBIM AOOHEHTOM C JaThl MOANHCAHUS AKTa BBITOJTHEHHBIX
pabot OnepaTopom.

1.8. OcHOBaHMEM MOTHBUPOBAHHOTO OTKa3a AOOHEHTa OT MOANMHMCAHHS AKTa BBIMOJHEHHBIX PaboT,
npexycMoTpeHHoro 1. 1.7. Hacrosimiero [Ipunoxenus, He SBIsSETCS OTCYyTCTBHE Y AOOHEHTa MPOTrpaMMHO-
anmapaTHOro KOMILIEKCa IS MOJIb30BaHUs Y CIIyTaMH.

1.9. B Tom ciyudae, ecnmu O60pyAoOBaHHE SIBIISIETCS KaUTAIU3UPOBAHHBIM (T.€. MPEJCTaBIsAET COOOH
COCTaBHYI0O M HEOThbEMJIEMYIO 4YacThb ceTu cBsizu Omneparopa), OHO YCTAaHABIMBACTCS B MOMELIECHUU
AOoHEHTa Ha OCHOBaHMU AKTa BBIMIOJTHEHHBIX padoT. B ciydae yrpaTsl wim nopexacaus O0opynoBaHUsS
yCTaHaBIMBaeMOro B momeinieHuun AOoneHTa, Omeparop BopaBe TpeOoBaTh OT AOOHEHTa BO3MELICHHS
yOBITKOB, BBI3BAHHBIX TaKUM MOBpEXACHUEM Wi yrpartoi. [lpu ycranoBke OOopymoBaHUs HA OCHOBAaHUU
HacTosdiero nyHkra 1.9, myHktsl 1.6 Hactosero [TpunoxxeHus He MPUMEHSIOTCA.

2. YciaoBusi OKazaHus Y CJayr

2.1. Hauanom oka3zanusi Y ciyr siBIsS€TCS:

- IpU TMOAKJIIOUEHUH W/WiK HacTpoiike OOopyI0BaHUS TEXHUUECKUMH ciiy:kOamu Omepatopa — Jarta
noanucanusi CtopoHamu AKTa BBIITOJIHEHHBIX padoT, PUKCHPYIOUIETo AaTy MOAKIIOYSHUS U/UITH HACTPOUKHU
O6opynoBanusi AGOHEHTA;

- P CaMOCTOSITEILHOM MOJAKIIOUeHUU U HacTpoiike O0opynoBaHus AOOHEHTOM — JaTa aKTHBAlMU
COOTBETCTBYIOIIUX Y CIIyT AOOHEHTOM.

2.2. B mporiecce nonb3oBaHus Y ciayraMu AOGOHEHTY 3ampeniaeTcs:

2.2.1. pa3Memars HWHPOPMALHIO, PACIPOCTPAHEHHE KOTOPOH OrPaHUYEHO 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun, B TOM YHCIIE MPU3BIBOB K HAIIMOHAIBLHON PO3HU, HHPOPMAIIMH OCKOPOUTETHLHOTO,
YIPOXKAIOWIETO, KJIEBETHUYECKOTO, MOPHOIpaUUecKoro MW MPOYero CoAep)KaHus, Hapyllaroen
3aKOHOJaTeNbCTBO Poccuiickoit denepanuu;

2.2.2. pacnpocTpaHsATh HHPOPMALINIO, OCKOPOJISIONLYIO YeCTh, JOCTOMHCTBO U JACTOBYIO PEIyTALUIO
JIPYTUX

AOOHEHTOB;

2.2.3. pacnpocTpaHsATh B CETH MaTepHaIbl PEKIAMHOTO WJIM KOMMEPUYECKOTO COJepKaHus 0e3
BEJIOMa U pa3pelIeHMsI BIaJIENIbLIEB 3JIEKTPOHHBIX a/IpECOB;

2.2.4. HapymaTh aBTOPCKHE MpaBa Ha WH(OpPMAIHIO, IPEACTABICHHYIO B CETH;

2.2.5. BMemmBaTbcd B JCWCTBUS JApYyrux AOOHEHTOB WM OOCIY>KHBAIOIIETO IepCOHANa
KOMIIBIOTEPHBIX ~ceTell (HECAaHKIMOHUPOBAHHBIM JOCTYyH K KOMIbBIOTEpaM U  HMH(POPMAIIMOHHBIM
HMCTOYHHUKAM);

2.2.6. UCIONB30BaTh YCIYrH JUII MAacCOBOW PACCHUIKM HE 3aIlpPOIICHHBIX ajpecaTaMHu COOOIIECHUMN
KOMMEPYECKOI0, aruTallMOHHOT0 M HHOT'O XapakTepa (cram);

2.2.7. wucnonw3zoBath OO0OpyJ0oBaHHE, HE HMMEIOIIEE JTOKYMEHTOB O CepTU(HUKalUM, BHIAAHHBIX B
MOPSAJKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM PD;

2.2.8. KOMMEpPYECKOE HCIOIb30BaHUE YCIYr NyTEM HUX MEPENpPOAAKH C LEJIbI0 MOTyYSHUS
npuObLIH;

2.2.9. HapymaTh B IpoOIECCe MOJb30BaHUA YcCiIyramMu IpaBa U HMHTEpechl OmepaTopa W APYTrUxX
AOOHEHTOB;
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2.2.10. mpoms3BoauTh HOObIe aeicTBus (DoS-aTaku, reHeparus Mmapa3uTHOro Tpaduka H T.00.),
KOTOpbIE MOTYT NPHUBECTU K HApYIICHUIO (DYHKIIMOHHPOBAHUS CETH U CETEBBIX pecypcoB, kak Omeparopa,
TaK U UHBIX YYaCTHUKOB CETH;

2.2.11. nmybnukoBaTh WM TMepeaBaTh 0Oy HHGPOpPMALMIO HIM IMPOrpaMMHOE oOecreueHue,
KOTOPOE€ COJEPKHT B ceOe KOMITbIOTEpPHBIC "BUPYCHI' WM CIIOCOOHO HApPYIIMTh HOPMAIBHYIO paboTy
KOMIIBIOTEPOB, JOCTYIHBIX YEPE3 CETh.

2.3. Ilpu mombITKE pasMmernieHus nHGOpPMaIH, MPeTyCMOTpEeHHOH 1. 2.2. HacTosmiero [Ipunoxkenus
U (WIM) COBEPILIEHUHU NPEAYCMOTPEHHBIX B 1. 2.2. aeiictBuil Oneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE
VYenyr. IIpu atom Oneparop mMeeT MpaBO YIAIUTh, OTPEJAKTUPOBATH, MEPEHECTH WM 3aKPbITh JIIOOYIO
uH(OpMaLHIo, B JII000€ BPEMS 10 CBOEMY YCMOTPEHHUIO.

2.4. OmnepaTop HE HECET OTBETCTBEHHOCTH:

2.4.1.3a moOble 3aTpaThl WIM ymepO, NpPsAMO WIK KOCBEHHO BO3HHUKIIME B pe3yjbTare
CaMOCTOSITENILHOTO ModyueHus: AOOHEHTOM HHpOpMauu 1 Y CIyT Yepe3 CeTh NMepeavu JaHHbIX;

2.4.2.3a ymep0, BOZHUKIINIA [0 TPUYUHE HECAaHKIIHOHUPOBAHHOTO JTOCTYTIAa TPETHHUX JIMIL K pecypcam
AOGoHEeHTa, B TOM 4YHCII€ MTOCPEACTBOM pasriameHusi AGOHEHTOM peKBU3UTOB JloroBopa, JTUIEBOTO CUETa,
napoJisi, TOTUHA ¥ UHOUM uH(OpMaIny;

2.4.3.3a ymep0b, HaHeCEeHHBII AOOHEHTY B pe3yJbTaTe IEHCTBHUSI TPOTPAMMHBIX TMPOIYKTOB,
NOJy4eHHbIX AOOHEHTOM OCPEACTBOM Y CIIYT;

2.44.3a KayecTBO TPEAOCTABISEMBIX YCIAYyr B  ClOydasx HCIOJIb30BaHUS AOOHEHTOM
HecepTuduuupoBanHoro OOOpyJIOBaHUS, MPOTPAMMHOTO OOECIEYCHHs, W HEBBINOJHEHUS AOOHEHTOM
WHCTPYKIIMK 10 sKcruryatanuu OOOpynoBaHWs, a TakXe IPH HEMPaBUILHON HAcTpoiike AOOHEHTOM
IPOTPaAaMMHOTO U TEXHUYECKOTo oOecrieueH st JoCcTyna K Y ciyram;

2.4.5.3a HOpMaIbHOE (PYHKIIMOHUPOBAHUE U JIOCTYIMHOCTh OTAENBHBIX CETMEHTOB CETU Iepeaayu
JAHHBIX, HE TpUHaAIexkaux Oneparopy;

2.4.6.3a TIpAMOM WJIM KOCBEHHBIM yIIepO, MOHECEHHBIH B pe3yJbTaTe OIMMOOK, yTPaThl JTaHHBIX,
3aJiep>KeK B paboTe uiu nepeayde JaHHbIX;

2.4.7.3a HecoOmoneHne AOOHEHTOM 3alpera Ha TMOAKIIOUEHHe K ceth cBsa3u  Omeparopa
a0OHEHTCKOTO YCTPONCTBA, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIM).

2.5. OnepaTop He rapaHTUpyerT:

2.5.1.BO3MOXXHOCTh MH(POPMAIIMOHHOTO OOMEHA C TeMH y3JlaMH, CEpBEpaMH, KJIUEHTAMH, KOTOPHIC
BPEMEHHO WJIH [TOCTOSIHHO HEJJOCTYIHBI YEPE3 CETh;

2.5.2.yCTaHOBJICHUE COEAUHEHUS MEXIY Y3JI0OM CBSI3M CETH Tnepenauu AaHHbix OmnepaTopa u
aboHeHTCKUM TepMHuHaIOM (OOOpynOBaHHEM) Ha MaKCHMalbHO BO3MOXKHOM CKOPOCTH, HEU3MEHHOCTb
CKOpOCTH oOMeHa JaHHBIMH Ha OpPraHM3yeMOM KaHaje B T€UeHHE BCEero mepuoia MpeaocTaBiIeHUs YCiIyr
AOGOHEHTY, a TaKKe MOJKIIOUEHHE K Y31y CBSI3U CETH Iepe/laul JAHHBIX MPH MaKCUMAJIbHOM 3arpy3Ke CeTH;

2.5. 3.0meparop HE MNPEIOCTABISICT HUKAKUX TapaHTUH B OTHOIIEHWW JIIOOBIX TOBApOB,
uH(GOPMAIIUK U YCIIYT, TIOCTABISEMBIX TPETHUMH JIUIIAMHU B CETH Tepefadd JaHHBIX, B T.4. MOCPEICTBAM
pEeKJIaMUpPOBaHUS B CETU Mepelayll JaHHBIX, a TAK)KE MTyTeM PEeKJIaMUPOBAaHUS U MPOJIaX Ha TEIEBU3MOHHBIX
kaHasnax. OnepaTop He OyJIeT HECTH OTBETCTBEHHOCTH 3a JII0ObIE 3aTpaThl MU yIIepo, MPsIMO HJIM KOCBEHHO
BO3HUKILIKE B pe3yJIbTaTe MOCTaBOK MMOJA0OHOI0 poja.

2.6. OTBETCTBEHHOCTh 33 HEHa/JIeXkAaIllee MO0JIb30BAaHUE Y CIyraMu, a TakXKe 3a HECBOEBPEMEHHYIO
orutaty HeceT AOOHEHT, He3aBUCHMO OT TOTO, KTO U3 MOJIb30BaTEJICH BOCTIONB30BANICS Y CITyTaMH.

2.7. OTBETCTBEHHOCTh 3a TMPEIAOCTABICHHE W/WIM WCIOIh30BAaHUE JIMIIEH3WOHHBIX KOIHN
porpaMmmMHOTO obecrieueHruss AOOHEHTOM JICKUT UCKIIOUUTENbHO Ha AOOHEHTE.

2.8. Ilpu momydeHuu »*anoObl JIMOO MPU CaMOCTOATEIBHOM OOHAPYKEHUH 3JIOYMBIIIJICHHBIX U
HEMpaBOMEPHBIX JeicTBuil AOGoHeHTa OmnepaTtop MPOBOIUT HM3YyUEHHE OOCTOSITENIbCTB TaKMX JEHCTBHA
NPUHUMAET pPEUICHHE O MPEKPAIIEHUH IPEIOCTABICHUs YCIyr W/WiM OOpalleHMH B OpPraHbl OXpPaHBI
npaBonopsinka. [Ipu kBanmudukanuu nericteuii A6onenta OnepaTop pyKOBOJICTBYETCS:

-JIEMCTBYIOIIUM 3aKOHOATENbCTBOM PD;

-Hacrosimumu [IpaBunamu u oOIIENPUHATHIME HOPMaMU TIOBEJICHUS B CETH;

-Tpe0OBaHUAMU MOJIUTUKU O€30MACHOCTH y3I1a Iepeiaun JaHHbIX Oneparopa;

-)KaJt00aMH MOCTPaaBIICH CTOPOHBI B (hOpMe MHUChMa, FJIEKTPOHHOTO MHUChMa, 3BOHKA 10 TEIePOHY
U JIp., B KOTOPBIX MPeaoCcTaBlieHa WH(OOPMALUS O 3II0YMBIIIJICHHBIX JACUCTBUAX, TPUIMHEHHH MOPAILHOTO
WM MaTepHaJIbHOTO yliepOa Ui HapyIIeHWU AEHCTBYIOUIETO 3aKOHOIaTEIbCTRA.
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B ciyyae HEyMBINUICHHBIX WM YMBIIUICHHBIX JEHCTBUM AOOHEHTA, MOBJICKIINX CO3JaHUE TTOMEXU
JUIs IpyTHX aOOHEHTOB ceTH, OnepaTrop OCTaBIseT 32 COOOM MPaBO MPEKPATUTh MPEAOCTaBICHHE Y CIYT 10
yCTpaHEHUs IPUYNH MOMEXH WU OTKIIOYUTH AOOHEHTa OT CETH.

2.9. Omepatop uMeeT MpaBo, HO HE 00s3aH OCYUIECTBIATH NpPOBEpKYy Tpaduka AOoHEHTa Ha
HaJIMYUe BUPYCOB U JPYTUX BPEIOHOCHBIX IPOrpaMM.

2.10. IToxa3aHust MpOrpaMMHBIX CUCTUYUKOB NOTpeOieHus Tpaduka Ha y3ine Oneparopa MO CETeBOMY
MOJKIIIOUEHUI0 AOOHEHTa HUMEIOT Oe3yCNOBHBI MPHOPUTET B LEISAX pacyera 3a MpeAoCTaBICHHbBIE
AOGOHEeHTY Yciyry o OTHOIIECHHIO K CPeJICTBAM yueTa Tpaduka, ucronb3yeMbiM AOOHEHTOM.

2.11. Omnepatop BHOpaBe NPUOCTAHABIMBATH OKa3aHUE YCIYr Uil NPOBEACHHS PErIaMEeHTHO-
npopMIaKTHYECKUX PabOT, O KOTOPBIX cooOmiaercss Ha oduuMaabHOM caiite Omneparopa. IlepepniB B
MPEIOCTaBIICHUU Y CIYT JIOMYyCKaeTcs Ha BpeMs TEXHUYECKOTO OOCITYKMBAaHUS U PEMOHTa 000pyAOBaHUS U
JUHUAK cBsA3H. [IpoBeneHne TEXHUYECKOT0 00CTyKMBAaHUS U PEMOHTA ocyIecTBisieTcst OnepaTopom B yachl
HaWMEHBIIIEH HArpy3ku. [IpoIoDKUTENTEHOCTS YKa3aHHOTO MepephiBa He MOXKET npeBbimath 3 (Tpex) gacor
B TeUeHUE CYTOK, 0o 6 (Lllectn) uacoB B TeueHue PacueTHoro nepuosa.

3. Omiara Yeayr

3.1. Omnara Ycnyr u pabor Omneparopa (mpemycMoTpeHHBIX 1. 1.8. TlpumoskeHus) mpou3BOIUTCS
AOGOHEHTOM B MOPSIKE U CPOKH, IIpeaycMOTpeHHbIe JJoroBopom, B T.4. [IpaBumamu.

3.2. EnuHoBpeMeHHBIE TIATS)KH 32 OpraHU3AIMI0 JOCTyna K YciayraM (B TOM ciiydae, €clid TaKHue
IUTATeXKU TPeaycMOTpeHbl JloroBopoMm), AOOHEHT OMIaYMBAaeT HA OCHOBAHMM CUETA, BBICTABICHHOTO
OmnepaTtopom, B TeueHue 20 (IBaaIaTH) KaJICHIApHBIX JHEH C IaThl BEICTABICHUS cueTa. B ciryuae HeomaTbl
€IMHOBPEMEHHBIX IJIATEKEW 3a OopraHU3alMIo0 JOCTyMa K YclyraM B YCTaHOBIJIEHHBIH cpok, Omneparop
BIIpaBe OTKAa3aThCsl OT UCTOIHeHUs JJoroBopa, miCbMEHHO YBEJOMUB 00 3TOM AOOHEHTA.

3.3. Omnepatop wuMeeT MpaBO B3UMaTh C AOOHEHTa IMOJHYIO CTOMMOCTH IPEIOCTABICHUS B
M0JIb30BaHE a0OHEHTCKOM JMHHUM, B Cily4dae mOpuocTaHoBieHuss OmeparopoMm JocTynma K Yciayre 3a
HECBOEBPEMEHHYIO OIJIaTy MPEIOCTABIEHHBIX Y CIIYT.

4. TexHu4YecKHe HOPMbI HA MOKA3aTeJIH HAJAEKHOCTH ceTeill CBSA3M

Tabauna. Texnuueckre HOPMbI Ha MTOKa3aTean (YHKIMOHUPOBAHUS CeTel rmepenayn TaHHbIX

Tun nepexaBaemoro Tpadguka
Tpaduk
N nepeaaqn
WHTEPAKTHUBHBIN
IaHHBIX, 3a
Ne | HaumenoBanue pu
N . . | HCKIIIOYEeHHEM
/1 IMOKAa3aTelst WHTEPAKTUBHBIA | WCIIONB30BAHUM | CUTHAJIBHBIA | MOTOKOBBIN
. WHTEPAKTHBHOT
CITy THUKOBOM
0, CUTHAJILHOTO
JINHHAM CBSA3U
U IIOTOKOBOT'O
Tpaduka
1 2 3 4 5 6 7
Cpennsis
3aJIepKKa
He 0oJiee
1 nepeaaqn e 6oxee 100 He 6oxee 400 e 6oxee 100 400 e 6oxee 1000
[IAKETOB
uHpopmaruu
(mc)
OTKJIOHEHHE OT
CpEIHeTo
3HAYEHUS
) 3aJICPKKA He Ooiee 50 He Ooiee 50 He Oouee 50
nepenavyn
[MaKETOB
uHpopMaun
(mc)
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Kosddbumuent
buu 3 3 3 3 3
oTepu
3 He 6oxee 10 He 6oxee 10 e 6omnee 10 | me 6oiee 10 He 6oxee 10
[MaKETOB
uHpOopMaU
Kosddbumuent
4 He 6oxee 10 He 6oxee 10 e 6onee 10 | me Ooiee 10 He 0oxee 10
IMaKETOB
uHpOopMaU
Tabmuma. Texaudeckre HOPMBbI Ha TTOKA3aTeNIM HAJIEKHOCTH CETEH CBSI3H
N
I Tun cetu 351eKTpOCB3U HaunmenoBanue nokasarens Hopma
IT

CeTp nepenaun JaHHBIX

Koaddumment roroBaoctu (K ) r

He menee 0,99
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[Tpunoxenue 2
k [IpaBuiiam okasaHus yciyr
ces3u OO0 «HIIO «Mmmysnbey

Oco0eHHOCTH NPeA0CTABJIEHNSI A00HEHTCKOr0 000Py/10BaAHMS

Hacrosmue Ocobennoctu npenocraBienust aboHeHTckoro obopynoBanus OO0 «HITO «mimymbey
(mamee — «Omneparop») ycTaHaBiauBalOT ycioBus nepenauun Oneparopom A6Gonenty OOopynoBaHus B
cOOCTBEHHOCTH (KYIUIS-TIpojaka), TMOO BO BpEeMEHHOE BJIQJICHHE U MMOJIb30BaHKe (apeHa). Beidbop cnocoba
nepemaaun O0opyaoBaHus ykassiBaeTcsi AOoHeHTCkoM B JloroBope.

1.1. Ycaosus apenabl O0opynoBaHus

1.1.1. Omneparop mnepemaer AOOHEHTY BO BpPEMEHHOE BIJIAJICHUEC M TIOJb30BAaHUE KOMILJIEKT
aboHeHTCKOro oOopynoBaHus (nanee — «Ob6opynoBaHue»), a AOOHEHT NMPUHUMAET B apeHay (C MpaBoM
BbIkyTia O0opyaoBanust) O6opynoBaHue no Akmy-npuemy nepeoayu.

1.1.2. HaumenoBanue, croumocts OO0opyaoBaHus M pasmMep ApEHIHBIX IUIATeKEHl yKas3bIBaeTcs 6
Axme npuema-nepedauu, KOmMopbwiii AGNAEMCs Heomvemaemou yacmoio /locosopa.

1.1.3. Onepatop o0s3yercs:

a) nepenatb AOOHEHTY B HCIPaBHOM COCTOSHUHU, KOMIUIEKTHO M C HEOOXOJUMOM TEXHHUYECKOM
nokymeHTtanueit O60pyoBaHIE BO BpEMEHHOE BIIQJICHUE U MTOJIb30BaHHE.

0) OcymecTBisaTh peMOHT O0OpyI0BaHUs, TOBPEKISHHOTO 10 BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOOHEHT B TaKOM

cllydae HEceT BCE pacXojbl, CBsi3aHHble ¢ peMOHTOM OOOpyAOBaHHSA, B TOM YHUCIE PACXOIbl Ha
TpancnopTupoBky. OOOpy10BaHUs 10 MECTa PEMOHTA U 0OPATHO.

B) YCTpaHUTh MOJOMKY WJIM 3aMEHUTh Ha aHAJOTMYHOE B ciiydae Bbixoaa OOopynoBaHUS U3 CTPOs
M0 MPUYHUHAM, HE 3aBUCSIINM OT AOOHEHTA.

r) Josectu 10 cBeneHuss AOOHEHTa HMHCTPYKLHIO O TOPAJIKE IOJB30BaHUS TepeJaHHbIM
O6opynoBaHUEM.

n) KoncynprupoBath AOOHEHTa 110 BOIPOCAM, CBSI3aHHBIM C OJKCIUTyaTalMedl TepeaaHHoro
O6opynoBaHUs.

1.1.4. AGoHeHT 00s3yeTcs:

a) Ilpunsate OOopynoBaHMEe BO BpPEMEHHOE BJAJCHHE M IIOJIH30BAHHUE O]l CBOIO IOJIHYIO
OTBETCTBEHHOCTh U YIJIauMBaTh ApPEHJIHbIE IUIATEKU 3a BIIaJieHHMe W Tojb3oBaHue OOopyaoBaHHEM 10
MoMeHTa Bo3Bpata O0opynoBaHHUA.

6) OGecrieunBaTh coXpaHHOCTh OOOPYIOBAHUS U €TO IE€JIEBOE HCTIOIb30BaHUE.

B) Coluro1aTh MpaBmiia TEXHUYECKOH SKCIUTyaTaluy nepeaannoro O60pyaoBaHusl.

r) Obecnieunts B coriacoBanHoe ¢ Omeparopom Bpemsi goctymna mnepcoHana Omeparopa s
OCYILIECTBIICHHS] PEMOHTA U TEXHUYECKOT0 00cIykuBaHus iepeanHoro O60py0BaHMs.

n) B TeueHue Tpex KaJeHAApHBIX IHEH C MOMEHTa YTEpH, XHWIIEHHS, BbIXOJA U3 CTPOs
Ob6opynoBanus 1Mo BuHe AGOHEHTa (B T.4. IPU HAPYIICHUH MPAaBUJI SKCIUTyaTallii) U HEBO3MOXXHOCTHU €T0
BOCCTAHOBJICHMS, BO3MECTUTh CTOMMOCTbH II€PEIaHHOTO BO BpPEMEHHOE BIAJCHHE U TOJb30BaHUE
ObopynoBanus, ykazauuyio 6 Akme npuema-nepeoayu, a Tak’ke BO3MECTUTh Bce NMpUUUHEHHbIe Oneparopy
B CBSI3H C 3TUM YOBITKH.

e) He BckpwiBaTh, HE HapymaTh [EIOCTHOCTh TapaHTUHHBIX IJIOMO, HE OCYIIECTBIATH
CaMOCTOSITEIIbHBI PEMOHT, IepeHacTpoiiky O00py10BaHuUs.

k) He cnaBate O60opynoBanue B cy0apeHay TPETHUM JIHLIAM.

3) B MomeHT mpekpamienus nerictBusi JloroBopa win pactopkeHus: JloroBopa B YacTh apeH bl
O6opynoBaHMs, HE3aBUCUMO OT TOTO, Kakasi U3 CTOPOH SBMJIACh MHUIIMATOPOM pacTopkeHus JloroBopa B
yKa3aHHON 4YacCTH WJIM HACTYIUIEHUS OOCTOSTENbCTB, CBSA3AHHBIX C MpEKpallleHueM MpaBa COOCTBEHHOCTH,
BJIQJICHHSI WJIM TIOJBH30BAHUS TOMEIIEHHEM, B KOTOPOM OCYIIECTBICHO mojakitoueHne OOopynoBaHus AT
noyiydeHus: YCiyr, BO3BpaTuTh B oduc mpogax u obcmyxmBanus Omneparopa OO6opymoBanue, OO
Bo3MecTuTh OmnepaTopy ctouMmocth O0OpyIOBaHUS, YKa3aHHYIO B Axme npuema-nepedaqu. O0opynoBaHue
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JOJIKHO OBITh BO3BPALIEHO B pabOyeM COCTOSIHUM, B MOJHOW KOMIUIEKTAUMU M 0€3 BUAMMBIX HapYKHBIX
HNOBPEXACHUM C YYEeTOM HOPMAJIBHOITO MU3HOCAa. BO3MECTUTh CTOMMOCTb  COOTBETCTBYIOIIUX
KoMIUIeKTyomux O0opyaoBaHusl.

1) BrimonHATe TpeOoBaHWS M PEKOMEHIAIMM IO 0e30MacHOCTH OT TMPOU3BOAMTENST 3TOTO
O6opynoBanus u/unu Oneparopa.

1.1.5. BosBpar OO6opynoBanust ogopmisemcs Axmom npuema-nepeoauu. Ilpu Bo3Bpate
OO6opynoBaHusl TPOM3BOAMUTCA TPOBEPKA KOMIUIEKTHOCTHM M TeXHMUYeckuid ocmorp OOopyaoBaHus B
npucyTcTBUM AOOHeHTa. B ciydae HEKOMIUJICKTHOCTH WM HeucnpaBHOCTH OOOpYyJOBaHHS JENAIOTCS
COOTBETCTBYIOIIUE nomMemku 8 Akme npuema-nepeoayu, KOMoOpuvlil CLYAHCUM OCHOBAHUEM OJiSl NPeObABIeHUS]
npemeH3uli.

1.1.6. Exemecsunslii miaTex 3a moib3oBaHue OOopynoBaHueM (fanee — «APEHIHBIN ILIATEXk))
yKkaszvieaemcs ¢ Akme npuema-nepedauu. B Akte mpuema-miepenadd Takke yKa3blBaeTcs MH(OpMAIus o
TOM, 4TO ApEHJIHbIE TUIaTEXH BKIIIOUEHBI B COCTaB CTOMMOCTH Y CIIYyT CBSI3H, OKa3biBaeMbIX 1o Jlorosopy, a
Tak)Ke CPOK, B TEUCHHE KOTOPOTO MPUMEHSETCS NaHHOE yClIOBUE. AOGOHEHT 00s3aH yIIadynBaTh APEHIHBIE
IUTATEeXKHU B MOPSAIKE U CPOKU, COOTBETCTBYIOILIUE MOPAJKY U CPOKaM OIUIAThl YCIYT CBS3H, YCTAaHOBJIEHHBIM
[IpaBuamMu oka3zaHus yCIYyT CBSI3M IS OIUIATHI YCIYT CBSI3U, 10 MOMEHTA MPEKPAIICHUs 00S3aHHOCTEH MO
apenje. CTOpOHBI TOHHUMAIOT, YTO ApeHIHbIE IJIATEXKU, NMPEAYyCMOTpeHHbIe HacTosmuM llpunoxenuem,
BBITNIAYMBAIOTCS. BHE 3aBUCUMOCTH OT MOTpedsieHuss AGOHEHTOM Y CIyT, MpeayCMOTpeHHBIX JloroBopoM B
cpoku, onpenensiembie nm.4.3.2., 4.3.3. «IIpaBun okazanus ycayr cBsizu OO0 «HITO «mmysibemy.

1.1.7. CtopoHBI coryamaroTrcst ¢ TeM, 4ro Orneparop BIpaBe B OJHOCTOPOHHEM IOPSIIKE U3MEHATh
pa3Mep ApeHIHOro IuiaTtexa, HO He yalle OJHOro pas3a B roj. B ciyuae Hecormacusi ¢ paaMepoM HOBOTO
ApennHoro 1arexxa AOOHEHT BIIpaBe pacTOprHyTh JloroBop B wacT apeHasl OOopynoBaHuUs, BO3BPaTHB
000 «HITO «Nmmynse» O6opymoBaHue.

1.1.8. B cnyuyae BbpIOOpa AOGoHeHTOM HOBOro Tapu¢HOro miaHa MO KakoW-mbo w3 YcCmyr,
oka3bIBaeMbIX 1o JloroBopy, n1nu6o B mepuosa ydactus AOOHEHTa B KaKHX-IMOO MAapKETUHIOBBIX aKIUSAX B
OTHONIIEHUU YCIyT, pa3Mep ApPEHIHOro IJaTeka MOXKET M3MEHHUTHCS, €ClIM TaKoe H3MEHEHHE pa3Mepa
ApEeHIHOTO IUIaTeXa IPEeLyCMOTPEHO YCIOBUSMHU OKa3aHUs YCIYr ¢ NPUMEHEHHEM COOTBETCTBYIOLIETO
Tapudnoro mrana, auOO0 YCIOBUSMH TIPOBEICHUSI COOTBETCTBYIOIIECH MapKeTHHTOBOM akmuu. Ilo
HCTCUCHHUIO CpPOKAa TPOBEACHHS MApKETUHTOBOW aKIHH, JUOO0 TpHU HECOOTIONECHUM YCIOBHM yYacThs B
MapKeTUHTOBOM akKuMW, ApeHIHBbIA IUIaTeX pAacCUUTHIBAETCS B COOTBETCTBHMM C TapudaMu Ha
MpeI0CTaBlIeHUE BO BPEMEHHOE BJaJieHue U molib3oBanne OO0opymoBaHUsl, yCTaHOBICHHBIME OmiepaTopom
Ha J1aTy HCTEYEHHs CpOKa IPOBEIEHUS MapKeTHMHIOBOW aKUWU, JWOO Ha JaTy, ¢ KOTOpod AOOHEHT
MPEeKPaTUI COOJIIOIaTh YCIOBHSI MAPKETHUHTOBOM aKIUH.

1.1.9. AGonent BmpaBe BeIKynuTh OOOpynoBaHHE B 000N MOMEHT B TE€UEHHE CPOKa JCHCTBUSA
apenasl O6opynoBaHusi, 0 yeM CTOPOHBI 3aKJIIOYAIOT COTJIAIICHHWE O BBIKYME MO (hopme, YCTaHOBICHHOMN
000 «HITO «mmynsey. Beikyn O60pynoBaHUs 11O 4acTsIM HE IOMTYyCKAeTCS.

1.1.10. CropoHBI AOrOBOPWJIMCH, YTO BBIKYI OCYILECTBIsETCS MO croumoctu OOopyaoBaHus,
3apUKCUPOBaHHOU B Axkme npuema-nepedayu, 3a BbIYETOM APEHIHBIX IIATEKEW, BHECEHHBIX K MOMEHTY
BbIKyma. Eciim kK MOMEHTY BBIKyma oOmiasi cymMMa ApEHIHBIX IUIAaTeXel, moimydeHHbIx OmepaTopoMm 3a
npenocrabiieHHoe B apeHay OOopyaoBaHUe, IPEBBICUT yKa3aHHYIO0 cTOMMOCTh OOOpyAOBaHUS Ha MOMEHT
BBIKYIIa, TO BBIKYIIHAasE CTOMMOCTh CUMTAETCS paBHOW pa3Mepy ApEHIHOro IuUiaTexxa 3a Mecsll,
ycranoBieHHoMy [lpeiickypantom OOO «HIIO «MMnynbe» ©W  TpUMEHSEMOMY BHE MPOBEICHUS
MAapKETUHTOBBIX aKIIUi.

1.1.11. JIro6as n3 CTOpoH BIpaBe B OJJHOCTOPOHHEM MOPSJIKE pacTOPTHYTH JIOTOBOp B 4acTH apeHIbI
O6opynoBanusi, HanpaBuB yBegaomieHue o0 3tom 3a 10 (Ilecarp) mHeil. AGOHEHT OCYIIECTBISIET BO3BpAT
O6GopynoBanusi B cooTBerctBuM ¢ mmn. u mm.l.1.4., 1.1.5. macrtosimero mnpwioxeHus kK I[lpaBunam.
OO0s13aHHOCTH TIO APEHJIE CYUTAIOTCS MPEKPATUBIIMMUCSA B MOMEHT moanucanuss CTopoHamu AKTa mpuema-
nepeaayuu mpu ero Bo3ppare Adonentom Oneparopy.

1.1.12. ApeHgHble MJaTeXH 3a MeCSI, B KOTOPOM IPEKpalaloTcs OOS3aHHOCTH IO apeHje,
HAUMCIISIOTCA U YIIauuBalOTC AOGOHEHTOM MPOMOPIIMOHATBHO KOJIMYECTBY KaJleHAAPHBIX JAHEW B TaKOM
MecsIle N0 JHS TpeKpalieHus OOs3aHHOCTEH MO apeHne 3a HCKIoYeHHEM ApEeHIHBIX IUIATeKeH I10
MapKEeTUHTOBBIM aknusiM. Ecnu ApeHaHbld MiaTex 3a Takod Mecsi ObUT BhIIIadeH aBaHcoM, Omepatop
00si3yeTcss BepHYTh AOOHEHTY YacTb APEHJHOTO IUIATeXa, COOTBETCTBYIOIIYIO KOJUYECTBY MIHEH,
OCTaBIIMXCS B MecsIe Tocyie MHsA mpekpamenust Jloroopa B wactu apeHnbl, B TeueHue 30 (Tpumnarn)
KaJICHJIAPHBIX JHEH CO JTHS MPEKPAICHUs! apeH/IbI.
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1.1.13. Omeparop He HECET OTBETCTBEHHOCTH 3a BpeXl M yuiepO, MpUIMHEHHBIH AOOHEHTY/TPEThUM
JMIaM WM X UMYIIECTBY B Cllydyae BO3TOpaHHMs, MOJOMKH, BbIXOa U3 cTposi OOOpyI0BaHUSs, €CIIU TaKoe
BO3ropaHue, MojoMKa U BbIxoa u3 ctpos OOopyoBaHMs MPOU3ONLIM MO BUHE AOOHEHTa, B TOM YHCIIE B
pe3yibpTare ucrnonb3oBanuss OO0py10BaHUS HE B COOTBETCTBHHU C MPABMIIAMU TEXHUUECKOM IKCIUTyaTalluy, a
TaK>Ke 11eJIeBbIM HazHaueHneM O0opy10BaHUs.

1.1.14. Onepatop BIpase:

a) B ciyuae HapymeHuss A6onentom m.l1.1.6. Hacrosmero npwioxeHus K [IpaBunam morpeboBath
BBIIUIaTBl HeycTOMKM B pasMepe 1 % (OnxHoro) or pasmepa ApEeHOHOrO IUIaTeXa 3a KaKIAblM JEHb
MPOCPOYUKH;

0) B ciyyae HapymieHusi A6onenTom 1.1.1.6. Hactosmero npunoxeHus k [IpaBuiam Gonee yem Ha
30 (Tpuanate) KajdeHAAPHBIX THEH, pacTOprHyTh JloroBop B yactu apeHasl OO0Opya0BaHUS U MOTPEOOBATH
Bo3Bpara O0opyI0BaHUS.

B) ecmu AGoHEHT He Bo3Bpatuil O0opyaoBaHue, MO0 BO3BPATHII €M0 HECBOEBPEMEHHO, IMOTPEOOBATH
BHECEHHUS IUIATHl B pa3Mepe ApEeHIHBIX IUIaTeXel 3a Bce BpeMs MPOCPOUKH. B ciywae, korna ykazaHHas
IiaTa HE TMOKpbIBAaeT NpUYMHEHHBIX Omnepartopy yOBITKOB, OH MOKET MOTpedOBaTh MX BO3MEIIEHHUA. 3a
HecBoeBpeMeHHbIN Bo3Bpatr O0opynoBanus Oneparopy AOGOHEHT 00s3aH yIUIaTUTh NeHu B pasmepe 1 % ot
pa3Mepa ApEeHIHOTO TIaTeka 3a KaX bl J€Hb MPOCPOUKH.

I) B Cly4ae HEUCIOJHEHUS AOOHEHTOM OOS3aHHOCTH, yKa3aHHOM B ILI. «W» mnyHKkTa 1.1.4
HaCToALIEero npuioxeHus kK [IpaBuiaM mo Bo3Bpary nepeaaHHOro BO BPEMEHHOE BIIaJICHHE U MOJIb30BaHUE
000pYyIOBaHHUSI ¢ MOMEHT NPEKpaIIeHus IeHCTBUA Uiu pacTopkeHust JloroBopa, nmorpedoBars oT AGOHEHTa
BO3MEIICHHS] CTOUMOCTH NEPEeJaHHOTO BO BPEMEHHOE BIIaJieHHE U MoJib3oBaHue O0opynoBaHus, YKa3aHHOM
B AKTe nIpreMa-nepeadmn.

1.1.15. B Tom cnyuae, eciim ApeHIHbIE TUIATEKH BKIIOUYEHBI B COCTAB CTOMMOCTH Y CIIYT, MOJ0KEHUS
Hacrosimero llpunoxenus Ne 2 o0 ymiare AOOHEHTOM ApEHAHBIX IUIATE)KEH HE NPUMEHSIOTCS Ha
INPOTSKEHUH BCETO CpPOKa, B TEUEHHE KOTOPOro ACHCTBYET AAHHOE YCIOBUE, collacHo Axmy npuema-
nepedauu, nognucanHomy CTOpOHaMHU.

1.2. YceaoBus kynim-npoaaxu O6opynoBanusi

1.2.1. Omeparop obs3yercs nepenarb, a AOOHEHT MPHUHATH B COOCTBEHHOCTh HA YCIIOBUSX KYIUIH-
MpoJIaYkKu aOOHEHTCKOE 00opyaoBaHue (nanee — «O0opya0BaHUE») U 00SI3yETCs €T0 OIUIATUTb.

1.2.2. HaumeHOBaHUE, KOJMYECTBO, CEPUHHBIA HOMEp U cTOMMOCTh OOOpYIOBaHUS yKa3bIBAETCS 6
Axme npuema-nepedauu, KOTOPBIN SBISIETCS HEOThEMIIEMOM YacThio JloroBopa.

1.2.3. ObopynoBanue mepenaeTcs mo Axmy npuema-nepedayu, KOTOPBIA SBISETCS HEOTHEMIIEMOM
yactbeio Jlorosopa.

1.2.4. Cpoku oruiatsl croumocta O60pya0BaHUS:

a) Ilpu mpomaxxe OOopyAoOBaHHS Ha YCIOBUSAX €IMHOBPEMEHHOIO IIIaTeka — OJHOBPEMEHHO C
3akiaroueHueM J/lorosopa;

1.2.5. B cnydae nHeucmpaBHocTH OOOpynOBaHHS B TEYCHHE TapaHTUHHOTO Cpoka AOOHEHT
oOpamaercst k Oneparopy.

1.2.6. Puck ciywaitHO#l THOENH, CIydalHOTO MOBpEXAcHUs, xuieHuss O00pyaoBaHUS MEPEXOIUT
AOGOHEHTY B MOMEHT noonucanus Akma npuema-nepeoayu.

1.2.7. Omneparop otBewaeT 3a HemoctaTku OOopyaoBaHUs (32 HCKIIOYEHHEM HEIOCTATKOB,
NEPEUUCIICHHBIX B AKme npuema-nepeoayu), €Cav He JOKaXeT, 4To HeaocTaTku OOOpyI0BaHUS BO3HHUKIIU
nocie ero nepeaadyu AGOHEHTY BCIIEACTBHE HApyIIEHUS MOCIEIHUM MPpaBuil Mojab30BaHus O0opynoBaHUEM
WIN €0 XpaHeHHs! 00 NecTBUI HEIPEOdOIUMOM CHITBI.

1.2.8. T'apanTtuiiaeiii epuog Ha OOOpyJOBaHWE HE yCTaHABIWBAaeTCA W | apaHTUHHBIN TaJlOH HE
BBIJIAETCSl, 32 UCKIIFOUEHHUEM CITy4aeB, ONMUCaHHbIX B 1.1.2.9. HacTosmero [Ipunoxenust.

1.2.9. B cnyuae, ecnu ["apaHTHIHBIN CPOK, YCTAaHOBJICHHBIA Tponu3BoanuTeseM Ha O0opyaoBaHue, HE
UCTEK Ha MOMeHT 3ariroueHus JloroBopa, Ha OOopymoBaHue B COOTBETCTBHH C J[OrOBOpOM BBITACTCS
lapanTuiiHbld TaJOH HAa TEPUOJ [0 OKOHYAHUSA CPOKAa TApAaHTUHHOIO TIEPUOJa, YCTAHOBJIEHHOTO
IIPOU3BOJUTEINIEM.

1.2.10. Tonsko ansa O6opyaoBaHus, oTBevaromero Tpedboanusam 1m.1.2.9. macrosmero [Ipunoxenus
- B TCUEHUE TapaHTUIHOTO cpoka Ha OOOpyI0BaHKE, yCTAHOBICHHOTO TIpon3BoauTeneM O00pyI0BaHUS UITU
[Tponasiiom, ocymiecTBiaATh peMoHT O60opyoBaHus cuiamu npousBoautenst O0opyaoBaHus.
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1.2.11. B TedyeHnue rapaHTuiiHOTO Ccpoka Ha OOOpyJIOBaHWE, YCTAHOBJIECHHOTO MPOU3BOJAHUTEIIEM
Ob6opynosanus uinu [ponasiom, [Iponaser ocymecTtsiser peMoHT OOOpY0BaHUS CHIIAMH TPOU3BOJUTENS
OGopynoBaHwus.

1.2.12. Tlokymatens, B ciiydae OOHapy>KeHHs HenocTtaTkoB B OOOpynOBaHMM, HE OTOBOPEHHBIX
[IponaBiiomM, MOMUMO MpaB, MPEAYCMOTPEHHBIX HACTOALIUM mpuiiokeHneM K IlpaBunam, mnomb3yercs
WHBIMH [TPaBaMHU, MIPETYCMOTPEHHBIMU 3aKOHOIATEIHCTBOM O 3aIIUTE MPaB MOTpEOUTENEH.

1.2.13. TIpaBo cobcTtBeHHOCTH Ha OO0OpyAOBaHUE MEPEXOTUT K AOGOHEHTY C MOMEHTA IMOJIMHUCAHUS
Axma npuema-nepeoauu.

1.2.14. B cnyuae pactopxkenusi JloroBopa AGOHEHT 00s3aH B TeUueHHE 3-X paboUYMX THEH yIUIaTUTh
NOJHYI0 cTouMocTh O0OpyIOBaHUs, MEPEJAHHOTO eMy no Axmy npuema-nepedauu (6 coOCmMEeHHOCb) C
paccpovKoy IiaTexa.
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